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The Morristown - Hamblen County Community 
Profile Steering Committee sincerely thanks 

the many volunteers who spent countless hours 
working on this Profile of our community. We are 
especially grateful to the project’s major sponsors, 
Alcoa Foundation and Jefferson Federal Charitable 
Foundation, and our strategic and participating 
partners: Morristown Area Chamber of Commerce, 
Lakeway Regional Hospital, Tennessee Technology 
Center at Morristown, Hamblen County P-16 Council, 
Lakeway Publishers, Inc., Douglas Cherokee Economic 
Authority, City of Morristown, Hamblen County 
Government and Walters State Community College.

Sincere appreciation goes to Project Consultant, Dr. 
Irene Jillson; Project Manager, Lisa Gilliam; and 

graphic designer, Gordan Graham for their efforts on 
behalf of the Profile team.

It is the Steering Committee’s heartfelt wish that 
this Community Profile will be used as a tool and a 

foundation to move this community forward thereby 
improving the quality of life for every citizen of 
Morristown and Hamblen County.

Message from the Steering Committee
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The 2008-2009 Morristown Area Chamber of Commerce 
Chairs Alex Rom-Roginski and Lynn Elkins and their appointed 
Steering Committee including the 2010 and 2011 MACC Chairs 
are proud to present the 2010 Morristown - Hamblen County 
Community Profile.  We describe the region through narrative 
explanations and accompanying statistics, hoping to present a 
well-rounded picture depicting areas of both pride and concern 
in our community, as well as perception of how the quality of 
life has evolved over time.

WHAT IS THE QUALITY OF LIFE / COMMUNITY 
PROFILE? 
This year marks the first time that a Quality of Life Profile has 
been compiled for Morristown - Hamblen County.  This type 
of report is an approach to considering local conditions – the 
economy, education, the environment, arts and culture, crime, 
health care, among others – and comparing these to conditions in 
the state and in the country overall.  Quality of Life profiles, or 
indices, are increasingly used by countries throughout the world 
and by states and cities in the U.S.  Essentially, through these 
reports, the communities are expressing their values, presenting 
clearly what is important to their communities futures. The 
profile provides local leaders with a shared base of knowledge 
from available data and information to address the community’s 
current and future opportunities and challenges. 

VISION AND MISSION OF THIS PROJECT
The vision of the Morristown - Hamblen County Community 
Profile Initiative was 

to develop an evolving and sustainable process to identify 
and evaluate demographic and socio-economic conditions, 
project preferred targets, and generate strategic actions 
for ensuring the continued economic success and improved 
well being of Morristown and Hamblen County. 

The mission of the Initiative is to create an evolving roadmap 
to achieve economic success and to improve the well being of 
Morristown and Hamblen County through visionary leadership 
via diverse partnerships, strategic planning, credible data and 
resources, broad-based community involvement, sustainable 
process, respectful and responsible procedures, commitment to 
improvement, and consensus development.

The Process
In January 2008, Chamber of Commerce Chairs Alex Rom-
Roginski and Lynn Elkins joined efforts to create a two-year 
broad-based special initiative to address the community’s current 
and future opportunities and challenges.  They appointed a Vice-
Chair and formed an initiative Steering Committee consisting of 
Hamblen County Mayor David Purkey; Morristown Mayor Sami 
Barile; Chamber Chairs Alex Rom-Roginski; Lynn Elkins; Mike 
Davidson; Blaine Potter; Industrial Board Chair Jack Fishman; 
Chamber President Thom Robinson; Initiative Vice-Chair Tish 
Jones; and Chamber General Manager Debra Williams. 

The Steering Committee identified and successfully solicited the 
Alcoa Foundation and Jefferson Federal Charitable Foundation 
as major sponsors as well as nine strategic and supporting 

partners; Lakeway Publishers, Inc., Morristown Area Chamber 
of Commerce, Tennessee Technology Center, Lakeway Regional 
Hospital, Hamblen County P-16 Council, Douglas Cherokee 
Economic Authority, Hamblen County Government, City of 
Morristown and Walters State Community College.

The Steering Committee then created a plan to develop an 
evolving and sustainable process to identify and evaluate 
our community’s demographic and socio-economic state and 
produce a report to project preferred targets and engage the 
community in generating strategic actions for ensuring our 
economic success and improved well being. The Steering 
Committee selected ten areas of focus: Arts, Culture, and 
Recreation; Business and Economic Development; Education; 
Environment;  Health; Housing; Physical Infrastruture; Public 
Safety; Social Services; and Transportation, initially identifying 
a chair for each.  They then collaborated with committee chairs 
in  selecting individuals to serve as members of the committees. 

The process entailed broad-based participation on the part 
of more than one hundred and fifty individuals who spent 
approximately twelve hundred hours creating an evolving 
and sustainable process that identified our community’s 
socio - economic status and 2015-2020 preferred targets. The 
participatory process was comprised of two parts: 
 
1) creating the profile, including identifying benchmarks and 
indicators to be achieved by 2015 and 2020; and 
2) developing strategies and plans to achieve the proposed 
indicators.  

This report presents the first part of that process – the current 
status and projected targets for key sectors in our community. 

The focus area committees met for more than eight hundred 
hours to identify benchmarks, provide necessary current and 
past trend data, select priorities among the benchmarks, and 
decide what they believe should be the indicators in 2015 
and 2020. Where possible, they considered the indicators in 
comparison with state and national data. In some cases, current 
data for Hamblen County and Morristown were not available 
for the priority indicators, but the committees determined that 
it would be important to collect the data in the future so that the 
information could be used in the planning process. The Steering 
Committee reviewed benchmarks and indicators, considering the 
linkages among them, and worked with the committees to select 
the final priorities for Hamblen County’s and Morristown’s 
quality of life measures. The report presents these priorities by 
telling the story of our community and its goals for the best of all 
possible futures.

Following dissemination of this report, the Chamber and its 
partners will engage the community further to identify and 
consider strategies and agree on a way to assess progress on a 
periodic basis. We will also plan for ways to continue to review 
the quality of life of our community, taking into account and 
addressing both internal and external changes that impact our 
quality of life.
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NEXT STEPS
We hope that the 2010 Morristown - Hamblen Community 
Profile will serve as a tool for discussion and planning. In the 
next phase of the process, the Steering Committee will use 
this report as the basis for widespread community engagement 
regarding the benchmarks for 2015 and 2020, and to develop 
strategies to achieve the priority benchmarks for these time 

periods.  During this phase, committees may be altered to meet 
the needs of the engagement process, which will be expanded 
to include as many members of our Morristown - Hamblen 
County community as possible.  We encourage all citizens of our 
community to participate in this process to determine the future 
of Morristown - Hamblen County.  
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We have envisioned the future. 

Our next step is to engage the community to ensure that the views of our citizens are reflected accurately 
and to identify opportunities for collaboration to reach our goals.

EXECUTIVE SUMMARY

The Idea
In 2008, Morristown Area Chamber of Commerce Chair Alex 
Rom-Roginski and Chair-elect Lynn Elkins  collaborated to 
create an initiative to address current and future opportunities 
and challenges for Morristown - Hamblen County, Tennessee.  
The goal was to review quality of life measurements within the 
community and compare them to similar measures in other cities, 
towns and counties in the U.S. and other countries. 

The intent of these planning processes was to identify those 
aspects of the community that are important to its citizens, to 
select goals, or benchmarks for each of these areas, to identify 
the improvements that need to be made to ensure the best 
quality of life for all members of the community, and to describe 
potential action steps to reach their quality of life goals.  For 
those involved in the Morristown - Hamblen County Community 
Profile, a particular focus was to build on the strengths of our 
community as well as to address the challenges. This process 
builds on several years of citizen engagement in Morristown - 
Hamblen County, including participatory planning organized 
by the public sector, the private sector, including the Chamber 
of Commerce and local nonprofit educational institutions and 
foundations. Other examples of community engagement include 
Vision 2000 (1995-1997), American Downtown Study by Hyatt 
Palma (2000), BWSC Morristown College study (2007), and 
in (2009) the Buxton Report.  Several of these engagement 
processes have involved youth as active participants or leaders.  
Indeed, youth involvement in community activities is a hallmark 
of Morristown - Hamblen County.  Volunteerism is also strong 
and a foundation on which this planning process was built. This 
is fitting for an area that is proud of its Tennessee Volunteer 
heritage.

The process in Morristown - Hamblen County focused on 
ten areas of importance to our community: Arts, Culture, and 
Recreation; Business and Economic Development; Education; 
Environment; Health; Housing; Physical Infrastructure; Public 
Safety; Social Services; and Transportation. These community 
dimensions in some way impact each of the citizens of our 
community, and all of these provide important contributions 
to our community strengths. Rose Center and our community 
theater groups are widely known beyond the limits of Hamblen 
County for their quality productions. Morristown - Hamblen 
County serves as home to industries that contribute to our 
nation’s military strength and are important parts of the engine 
of our local economy.  Our children’s education is vital to their 
future as well as the future of all our citizens. Local health 
facilities and providers serve individuals across an eight-county 
area and are noted for quality and innovation.  Our community 
has also been creative in addressing environmental concerns, 
and we are leaders in public safety, including serving as a 
training resource for homeland security. A wide range of housing 
is available to meet diverse population needs. Our physical 
infrastructure, transportation systems and social services sector 
have developed to meet the changing needs of our community.  

The Process
Broad-based participation on the part of more than one hundred 
and fifty individuals, who spent approximately two thousand 
hours, created an evolving and sustainable process that identified 
our community’s socio - economic status and target goals for 
2015 and 2020. This process will generate strategic actions for 
ensuring the economic success and improved well being of the 
citizens of Morristown - Hamblen County.  The project received 
grants from two major sponsors, Alcoa Foundation and Jefferson 
Federal Charitable Foundation as well as financial, in-kind and 
other support from our strategic and participating partners.  The 
participatory process was comprised of two parts:  

1) creating the profile, including identifying benchmarks and 
indicators to be achieved by 2015 and 2020; and 

2) developing strategies and plans to achieve the proposed 
benchmarks.   

This report presents the first part of that process – the current 
status and projected targets for key sectors in our community.  
Following dissemination of this report, the Chamber and its 
partners will further engage the community to identify and 
evaluate strategies, as well as build consensus for a plan to 
assess progress on a periodic basis. We will also plan for ways to 
continue to monitor the quality of life of our community, taking 
into account and addressing both internal and external changes 
that impact our quality of life.

In January 2008, Mr. Rom-Roginski and Ms. Elkins appointed a 
Steering Committee and Vice-Chair to oversee the collaborative 
effort. The Steering Committee included Hamblen County 
Mayor David Purkey; Morristown Mayor Barbara “Sami” Barile; 
City Industrial Development Board Chair R. Jack Fishman; 
Chamber Chairs, Alex Rom-Roginski(2008), Lynn Elkins (2009) 
and Mike Davidson (2010); Chamber President & CEO C. 
Thomas Robinson; Chamber General Manager Debra Williams; 
and Chamber Special Initiatives Vice Chair Tish Jones.  2011 
Chamber Chair, Blain Potter, joined the Steering Committee in 
December 2009. 

The Steering Committee selected the ten areas of focus as 
identified in this summary, created a separate committee to 
address each of the areas of focus, and identified a chair for each 
of the committees.  The Steering Committee and the area of focus 
committee chairs collaboratively selected individuals to serve 
as members of the committees.  Committee members met for 
more than twelve hundred hours to identify benchmarks, provide 
necessary current and past trend data, select priorities among 
the benchmarks, and to determine indicators for 2015 and 2020.  
Where possible, they considered the indicators in comparison 
with state and national data.  In some cases, current data for 
Morristown - Hamblen County were not available for the priority 
indicators, but the committees determined that it would be 
important to collect the data in the future, so that the information 
could be used in the planning process.  The Steering Committee 
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COMMITTEE INDICATORS FOR 2015

Arts, Culture, and  
Recreation

• Increase by 5% the number of volumes in the public library
• Increase by 5% the number of annual arts & cultural events and activities

Business  
and Economic
Development

• Increase total sales tax revenue by 2.5% annually, to $22,226,415
• Decrease unemployment by 5-8%

Education

• Increase the proportion of public school students who achieve a score of 3 or 
more on national advance placement tests from 58% to 62% of students

• Meet or exceed the state per pupil expenditure on education—currently $7,471 in 
Hamblen County and $8,345 for Tennessee

Environment
• Reduce the number of miles of impaired streams or lakes, currently totaling 43.3 

miles
• Reduce the percent of soil moderately eroded, currently 59%

Health

• Meet or exceed the current state ratio of physicians to population, improving 
from 2.1/1,000 to 3.0/1,000

• Reduce the percentage of public school students who are overweight (currently 
27%) to as close to the national average (currently 18%) as possible

Housing
• Increase the total number of housing units by 2.5% to 26,838
• Decrease by 62% the number of foreclosure filings

Physical 
Infrastructure

• Increase the water filtration production capacity by 22%
• Increase the percentage of households with broadband internet access from 43% 

to 90%

Public Safety
• Reduce from 27.5 to 25.8 the number of traffic accidents per 1,000 population
• Reduce the average response time by police from 5.63 to 5 minutes

Social Services
• Increase annual funding by United Way for social service organizations, total and 

per capita, by 5%
• Reduce total poverty levels in County to state average from 18.4% currently to 

15.7%

Transportation
• Decrease by 1% -- from 5.5% to 4.5% -- roads rated poor or below 
• Reduce average daily one-way commute time by 5% from 20.1 minutes

reviewed benchmarks and indicators, considered the linkages 
among them, and worked with committee members to select the 
final priorities for Morristown - Hamblen County’s quality of life 
measures.  The report presents these priorities by telling the story 
of our community goals for the best of all possible futures.  

Examples of key indicators
Through the process, the committees identified hundreds 
of indicators. Over one hundred were selected as priorities.  
Examples of the indicators for 2015 for each of the committees 
are presented below.  Notably, considerable synergy exists among 
the indicators:  an educated, healthy population contributes to the 

productivity of the business sector. Improvements in transportation 
facilitate both participation in community activities and intra-
and - inter-state commerce; increase in access to broadband 
networks plays an increasing role in education, health, and 
commerce. Environmental conditions impact health, education, 
and commerce. Public safety is vital to citizens’ engagement in 
community activities. In addition to being a vital part of the history 
of Morristown - Hamblen County and the state of Tennessee, art, 
culture and recreational resources contribute to our general well-
being and quality of life.
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The City of Morristown (27.15 square miles) is located near 
the northeast corner of Tennessee, within the third smallest 
county in the state, Hamblen (175 square miles).  Like much 
of Tennessee, Hamblen County is temperate and continental 
with four distinct seasons and moderate temperatures (roughly 
66-87°F in July and 27-47°F in January).  Tennessee ranges 
from the lowlands of the Mississippi Delta with high rainfall 
and hot temperatures to the mountains of East Tennessee with 
high snowfall (and even some temperate rain forests) and cold 
temperatures across the whole gamut of things in between.  
Hamblen County, specifically, averages 
132 days of precipitation per year, totaling 
an annual average of 44.29”; average 
annual snowfall is 10.6”.  
 
In 2008, Hamblen County had a total 
population of 62,132, with Morristown 
having 28,002 inhabitants.   The County’s 
population has grown significantly since 
1980:  by 2.5% from 1980 to 1990, by 15% from 1990 to 
2000, and by 9% from 2000 to 2008.

In 2008, a total of 24,126 households were recorded in 
Hamblen County and 11,105 in Morristown.  The average 
household size for the county was 2.5, about the same as for 
Tennessee and slightly smaller than the U.S.  overall – 2.6.   
As with Tennessee and the United States, the male-female 

breakdown is roughly even: 49.7% and 50.3%, respectively, 
for Hamblen County.  In the same year, Hamblen County’s 
population was primarily White, non-Hispanic (83%), 
followed by Hispanic (10.9%) and Black (4.2%). Less than 
1% Asian Americans and American Indians reside in the 
County.  Generally, the Hamblen County population is older 
than Tennessee and the U.S. overall; 15.1% of the population 
is 65 or older (17.1% in Morristown) compared to 12.9% for 
Tennessee and 12.6% for the U.S.  
 

The median household income in the 
County in 2008 was $39,540 – far lower 
in Morristown, where it was $31,510.  
This compares with the average for 
Tennessee of $43,662 and the U.S. 
overall -- $52,175.  In Morristown, the 
percentage of population over 18 without 
a high school degree or General Education 
Degree (GED) is over twice that of the 

national figure (31.4% compared to 15.5%).  The percentage 
of those without a high school degree or GED in Hamblen 
County, overall, is lower than that of Morristown but still 
substantially higher than the U.S.  For those with a 4-year 
post-secondary degree or certificate, the gap between city and 
country is smaller—8.8% for Morristown compared to 10.1% 
for Hamblen County.

Morristown - Hamblen County Demographics

In population Hamblen 
County ranks  19th in 

Tennessee; Morristown is 
the 22nd largest city.



Early History of Morristown 
and Hamblen County

Europeans first passed through Hamblen County around 1540, 
when Spanish visitors passed by the area, and in 1673, when 
Englishmen James Needham and Gabriel Arthur journeyed 

through. 

Morristown was settled in 1769, and because it lay directly in the 
path of expansion, the population began to grow quickly. In 1833, 
the city boasted one general store known as Turkey Creek, formerly 
named Cub Creek, where the center of town was located.  By 1855, 
the city had received its charter.  The area was proud to rely on 
natural springs and Thunder Hole for pure water, instead of branch 
water.  

In 1860, the city had a population of 500, plus seven slaves.   
Hamblen County was formed in 1870, and Morristown was named 
the County Seat because of its size, location, government experience, 
and other factors.  By 1871, there were four general stores and three 

new churches.
During World War 
I, of the 375 men 
who enlisted from 
Hamblen County, 
16 were killed and 
two were awarded the Medal of Honor. 

Before industrialization in the 1930s, 75% of families lived on farms 
due to prime agricultural conditions. The arrival of the railroad 
ensured growth and progress for the community. 

World War II saw another wave of patriotism from Morristown, with 
residents paying close attention to news on the war’s progress and 
faithfully reading the newspaper column “Our Men in Uniform.” 

Notable Individuals of Morristown - Hamblen County
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Notable Individuals of Morristown - Hamblen County
•	 Senator Joseph Anderson	–	Former	U.S.	Senator	(1797-1815)	who	was	the	first	Comptroller	of	the	U.S.	

Treasury
•	 Mark Bell	–	Associated	Press	(AP)	award-winning	American	journalist
•  Wallace Coleman	-	World	renowned	Blues’	Harmonica	player	and	song	writer
•	 Davy Crockett	-	TN	State	Legislator,	U.S.	Representative,	&	elected	Lieutenant	Colonel	of	the	Fifty-

seventh	Regiment	of	Tennessee	Militia	on	March	27,	1818
•	 R. Jack Fishman	–	President,	National	Newspaper	Press	Association	(1995-1996);	Director,	Associated	

Press	(AP)
•	 Eddie Gamble	–	Syndicated		national	political	cartoonist
•	 Elaine Hendrix	–	Award-winning	film	and	television	actress
•	 Ben Jarnigan	-	President	of	the	American	Furniture	Manufactures	Association,	(1987-1988)	
•	 Evelyn Bryan Johnson	-	Legendary	aviator	and	flight	instructor;	nicknamed	“Mama	Bird”	she	has	logged	

more	flying	hours	than	any	other	female	pilot	in	the	world;	inducted	into	the	National	Aviation	Hall	of	
Fame	in	2007

•	 George F. McCanless	-	Tennessee	Attorney	General,	(1954-1969),	Tennessee	Supreme	Court	(1969-1975)
•	 Helen Topping Miller	-	Noted	author	of	children’s	stories	and	historical	romance	novels
•	 Melville Milton Murrell	–	Inventor	and	pioneer	in	the	field	of	Aerodynamics;	filed	a	patent	for	“The	

American	Flying	Machine”	in	(1877),	twenty-two	years	before	the	Wright	brothers	built	their	first	plane
•	 Art Pais	–Holocaust	survivor;	Woodworking	Hall	of	Fame	inductee
•	 Frankie Randall	–	Former	WBA	and	WBC	professional	boxer	who	was	the	first	to	beat	Julio	Cesar	

Chavez;	final	career	record	is	59	wins,	18	losses,	and	one	draw
•	 DeWitt Clinton Senter	-	Governor	of	Tennessee,	(1869-1871)
•	 James “Little Man” Stewart	–	Former	University	of	Tennessee	running	back	who	played	9	seasons	in	

the	National	Football	League;	1995	NFL	first	round	draft	pick	(19th	overall)	by	the	Jacksonville	Jaguars;	
traded	to	Detroit	Lions	in	(2000)	

•	 Edward R. Talley	-	Congressional	Medal	of	Honor	recipient,	(1918)
•	 Jane Anne Wagner	-	Playwright	and	noted	Newbury	Award	recipient
•	 Doyle Wallace	–	President,	Farmer	Equipment	Wholesale	Association,	(1999-2000)
•	 John D. Wallace	–	President,	National	Wholesale	Hardware	Association,	(1975-1976),	and	President,	

Farmer	Equipment	Wholesale	Association
•	 Herbert Sanford Walters	-	Served	in	U.S.	Senate	(1963-1964),	Chairman	of	State	Democratic	Executive	

Committee,	&	member	of	the	National	Democratic	Committee
•	 Calvin Ward	-	Congressional	Medal	of	Honor	recipient,	(1919)
•	 John A. Willis	–	American	theater	and	film	historian	and	award-winning	producer;	editor-in-chief	of	

Theatre	World	and	Screen	World	for	over	40	years;	recipient	of	a	special	Tony	Award,	Drama	Desk	Award,	
Lucille	Lortel	Award,	National	Board	of	Review	Award,	and	a	Broadway	Museum	Award	
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Arts, culture, and recreation are central components of any 
society, contributing importantly to the well-being of individuals 
and communities.  Morristown - Hamblen County has a long-
standing history of being a focal point of arts and culture in 
Tennessee and is a nationally-known recreational destination.  
The area has an ever-expanding range of visual and performing 
arts, including dance, music, theater, art galleries and traditional 
and other crafts.  Recreational activities include traditional 

sports such as baseball, fishing, golf and soccer, as well as “non-
traditional” sports such as bicycle motocross (BMX) racing, 
rodeo, and disc golf.  
Both the public and private sectors play a key role in arts, 
culture, and recreation in Morristown - Hamblen County.  In 
2008, annual public funding for arts and cultural organizations in 
Morristown - Hamblen County included $150,000 for the Rose 
Center and $193,500 for Walters State Community College.    

Arts, Culture & Recreation
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In the same year, Walters State also received $506,262 for its 
library, and the Morristown - Hamblen County library received 
$477,000.  Annual funding in fiscal year 2009 for Morristown 
Parks & Recreation was $1,805,455; Cherokee Park received 
$314,870 and Panther Creek State Park $673,000.  In addition 
to individual private donations, the private sector in Morristown 
- Hamblen County contributes substantially to arts, culture and 
recreation in the community.  For example, the Citizen Tribune 
and Jefferson Federal Bank are the primary sponsors of the 
Amphitheater in Cherokee Park.

ARTS AND CULTURE
Approximately 125 annual arts and cultural events take place 
in Morristown - Hamblen County.  These varied events are held 
primarily in six cultural facilities and venues: the Rose Center, 
Walters State Community College Inman Humanities Complex, 
Crockett Tavern & Pioneer Museum, the Citizen Tribune/
Jefferson Federal Amphitheater in Cherokee Park, the Dr. Martin 
Luther King Jr. (MLK) Park Amphitheater, and Fred Miller Park 
Gazebo.  In addition to these purpose-built centers, events take 
place at churches, schools and other venues.
In addition to drawing attention to Morristown - Hamblen 
County’s aesthetic beauty by hosting a popular annual 8k 
run/5k walk of scenic city streets, the Rose Center is both a 
historical site - the location of the first public school in Hamblen 
County- and a center of arts and culture.  Volunteers and local 

artists support  Arts 
Appreciation, an 
elementary school 
program to expose 
students to the arts. 

The Center’s 
involvement in 
elementary schools 

in the Hamblen County school system is invaluable – there are 
no art teachers at this level in the public schools.  Rose Center 
also provides an opportunity for middle school and high school 
students to display their art, and, when money is available, 
provides artists to the classrooms. Over 2,000 students tour 
Rose Center free of charge each year.  The Tennessee Arts 
Commission and the East Tennessee Foundation fund “Music 
at The Rose,” a series of performances featuring exemplars of 
various musical traditions.  Classes at the center include art for 
children, aromatherapy for first aid, and introduction to Tai chi.  
The Rose Center library holds more than 1,000 volumes.

Walters State Community College is also an important 
venue for arts and culture, including music, visual 
arts teaching and exhibits, and dance. Walters 
State has an extensive library that is available 
to the public with 50,575 printed volumes, 
104,152 electronic books, 4,328 in multi-media, 
141 periodicals, 73 electronic databases, 
and 100 computers with internet access.  
This collection complements that of the 
Morristown - Hamblen County library, 
with 99,943 books, 8,113 videos, and 
28,487 audiotapes in circulation, and 

17 computers with internet access.  

In 2008, the 37 arts and cultural organizations hosted a wide 
range of activities, including:

• Theater Companies—Encore Theatre Company, Theatre 
Guild, Inc. and Walters State Community College Theater;

• Dance – including six private dance schools and 
performing groups;

• Music –including Broadway ETC, Lakeway Children’s 
Choir, and the Walters State Community Chorale

• Cultural –including 19 wide-ranging groups, from 
historical associations to craft groups and garden societies.  

Morristown - Hamblen County abounds with history. The area 
has a total of 40 recorded historical landmarks or districts, 
including nine Historical Highway Markers;  20 Century Farms; 
a Historic District; nine 
properties registered 
with the National 
Register of Historic 
Places; a Civil War 
Trail; an Appalachian 
Quilt Trail, “ Quilts in 
the Smokies”; and the 
Crockett Tavern.  

RECREATION
The Morristown Parks and Recreation Department offers year 
round programming.  Department facilities include Talley-Ward 
and West Elementary Centers, ten tennis courts, nine softball 
fields, five Little League fields, two baseball fields, three football 
fields, eight soccer fields, four outdoor basketball courts, a 
BMX track, horse barn and ring, a Splash Water Park, a Disc 
Golf course, a 440 running track, and 15 parks and playgrounds 
with picnic areas and shelters/pavilions that are maintained year 
round for public use. 
Morristown Parks and Recreation programs include diverse 
events such as: Art Attack Camp, Easter Eggsellent Adventure, 
Stuffed Animal Pageant, Celebration of Cultures, Olympic 
Day, Martial Arts Open House, Touch-A-Truck, Children’s 
New Years Eve Party, BOO Fest, Scrappy Thanksgiving, Kids 
Fun Fair, March Madness, Wet-N-Wild Wednesday, Pickin’ In 
The Park, Arts in The Park, and Starlite Cinemas in the park.  
Sports competition leagues are offered in youth basketball, 

baseball, softball, soccer, football and adult basketball, 
volleyball, soccer and softball. The area boasts 

three golf courses and a number of popular 
recreation areas for boating, fishing and hiking, 
including Cherokee Park, the TVA Cherokee 
Park Watershed, and Panther Creek State 
Park.  These facilities serve the populations 
of just over 62,000 in Morristown - Hamblen 
County and attract visitors from an eight-
county surrounding area, as well. 

Continuing the Tradition…
The Rose Center hosts the 
Mountain Makins Festival, an 
annual folk life and craft event 
that receives regional and na-
tional recognition.  

Our Heroes
In WW I, Hamblen was the 
only U.S. county to have two 
medal of honor recipients: Ed 
Talley and Calvin Ward.
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THE PATH FORWARD
Morristown - Hamblen County hopes to increase funding 
for arts, culture, and recreation, as well as the number of 
organizations and facilities that encourage artistic and cultural 
involvement.  Funding for public libraries and literary arts 
is necessary.  Plans to build on and expand arts, cultural and 
recreational resources and activities include additional theater 
resources, growth within existing dance studios, development of 
youth visual arts, creation of a writer’s guild and a formal jazz 
group.  The table below outlines benchmarks for 2015 and 2020.  
Some data were unavailable at the time of preparation of this 
report and should be sought for future planning.  They include 
the number of participants and/or attendees in arts, culture, 
literary arts and recreation activities.

Indicator Current Measure Benchmark 2015 Benchmark 2020

Annual funding 
$ for arts 
and cultural 
organizations

2008:
Rose Center: $150,000
WSCC: $193,500

Rose Center and WSCC: 
increase overall by 5%

Rose Center and WSCC: 
increase overall by 10%

Annual funding 
$ for public 
libraries and 
literary arts

2008:
WSCC Library: $506,262 (library only)
Morristown - Hamblen Library: $477,000

WSCC: 
$511,262
Morristown - Hamblen: 
$524,000

WSCC: 
$516,262
Morristown - Hamblen: 
$576,000

Annual funding 
$ for public 
recreation

FY 2009:
Morristown Parks & Recreation:
$1,805,455
Cherokee Park: $314,870
Panther Creek State Park: $673,000

Maintain 2009 funding Morristown Parks & 
Recreation:
 $2 million
Cherokee Park: $500,000
Panther Creek: $775,000

# of arts 
and cultural 
organizations, by 
type

Total: 37
Theater: 3; Dance: 6; Visual: 4; Musical: 4; Multi-
disciplinary: 2; 
Cultural : 19

Increase to 41
Theater: 3; Dance: 6; 
Visual: 5; Musical: 5;
Multi-Disciplinary: 2;
Cultural: 20

Increase to 48
Theater: 3; Dance: 7; 
Visual: 6; Musical: 6;
Multi-Disciplinary: 2; 
Cultural: 24

# of public
libraries and 
literary arts 
organizations

Morristown - Hamblen Library, Rose Center, 
WSCC
Nolichucky Regional Library Center (State 
Regional Center for seven counties: Cocke, 
Grainger, Hamblen, Hancock, Hawkins, Jefferson 
and Sevier)

Maintain Maintain

# of public 
recreation 
organizations

Morristown Parks & Recreation, Cherokee Park, 
Panther Creek State Park, TVA Cherokee Park 
Watershed

Maintain Maintain
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Indicator Current Measure Benchmark 2015 Benchmark 2020
# of historical 
landmarks and 
districts, by desig-
nation

39 historical landmarks and districts Increase by 5 to 44 Increase by 5 to 49

# of arts & cul-
tural facilities and 
venues

6 7 8

# of public librar-
ies & literary 
arts facilities & 
venues

3 main libraries and one branch library Maintain Expansion with Morris-
town - Hamblen Library 
System

# of public rec-
reation facilities 
and venues

Total: 23 Maintain Increase with addition of 
community center

# of arts & cultur-
al annual events 
& activities

 approximately 125,  
(including WSCC events)

Increase by 5% Increase by 10%

# of literary arts 
annual events & 
activities

Total:  14 programs Increase by 5% Increase by 10%

# of public rec-
reation events & 
activities

Total: 67 Increase by 5% Increase by 10%

# of volumes & 
circulation, by 
type: Morris-
town - Hamblen 
County Library 
System

Volumes:
Books: 99,943
Videos: 8,113
Audiotapes: 28,437
PC’s with Internet Access 17
Circulation: 4.2 per capita 2008, including all 
volume types)

Volumes: (increase 5%)
Maintain circulation

Volumes: (increase 10%)
Maintain circulation

# of volumes & 
circulation, by 
type: Rose Center

Volumes: 1,000
Circulation: not applicable

Resource expansion and 
partnership improvement

Resource expansion and 
partnership improvement

# of volumes & 
circulation, by 
type: WSCC

Volumes:
Printed Volumes: 50,575; Electronic Books: 
104,152; Media: 4,328; Periodicals: 141; Electron-
ic Databases: 73; PC’s with Internet Access: 100
Circulation: (per capita 2008)
Student Book Borrowing: 4.7
Community Book Borrowing: 0.15

Volumes: (increase 10%)
Circulation: (per capita)
Maintain for Students 
and Community 

Volumes: (increase 10%)
Circulation: (per capita)
Maintain for Students and 
Community
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MAHLE, Inc.

Berkline Corporation

Koch Foods

JTEKT Automotive, Inc.

Howmet Corporation

Lear Corporation

Team Technologies, Inc.

NCR Corporation
  

Rich Products 
Corporation

Tuff Torq

Flowers Baking Co

CFGroup / 
Morristown, TN

Wallace Hardware Co., 
Inc.

Renold Jeffrey

Arvin Meritor

General Electric

Otics USA, Inc.

Colgate Palmolive

PFG Hale 

Volunteer Blind 
Industries

Business & Economic
Development

Since the middle of the 20th century, Morristown - Hamblen 
County has had an increasingly diverse economic base.  Once 
considered the poultry capital of the U.S. – shipping chickens 
to New York for processing – it became a furniture manufactur-
ing center in the early 1930s, when Berkline Furniture located 
in Morristown.   Later, in mid-century, American Enka (later 
BASF) established a plant for synthetic fibers, eventually 
employing 5,000 individuals.  With the advent of technological 
changes, national and global economic shifts, and movement of 

some of these industries to other parts of the U.S. – and eventu-
ally to offshore locations— further changes were necessary.  In 
the 1960s, the East Tennessee Valley Industrial District was es-
tablished in Morristown - Hamblen County as the first of three 
industrial districts, to provide an infrastructure for economic 
and industrial development.     

Over the past two decades, Morristown - Hamblen County has 
continued to diversify, with companies ranging from 8



VIFAN USA, an Italian based manufacturer of polypropylene 
film, to OTICS USA and Colgate Palmolive. Importantly, our 
community has also grown to be a regional medical center, with 
two hospitals, a multipurpose health center, and individual and 
group practices serving an eight-county area. We are also a ma-
jor retail center for the Lakeway region of eastern Tennessee.

Morristown - Hamblen County has several distinct advantages 
for a thriving business-industrial sector: its central location in 
the U.S. and proximity to Interstates 81, 40, 75, and 26, placing 

our community 
within a 10 - hour 
drive of 76 percent 
of the U.S. con-
sumer market; low 
energy costs; two 
post secondary edu-
cation institutions and, for tourism, its location along the East 
Tennessee Crossings Scenic Byway—the US 25E corridor from 
Cumberland Gap to Newport, TN.

An International Business Community
Thirteen international manufacturing 
companies are represented in Morristown 
- Hamblen County – an indication of 
the efforts of the community to attract 
industry.  
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CURRENT BUSINESS AND ECONOMIC CONDITIONS
Hamblen County had 1,068 businesses in the second quarter of 
2009; these employers provided 25,624 jobs. By far, the highest 
proportion of jobs was in the production/manufacturing sector. 
The other top job producing sectors in our community are: office 
and administrative support occupations, sales and sales-related 
positions, transportation and material moving occupations, and 
food preparation/serving related occupations.  

Job Category Hamblen County Tennessee United States
Production/manufacturing 6,868 18.3% 270,767 7.3% 9,562,556 5.5%
Office and administrative support 4,647 12.4% 495,916 13.3% 24,663.980 14.2%
Sales and related 4,452 11.8% 438,902 11.8% 22,525.162 13%
Transportation and material moving 3,940 10.5% 270,818 7.3% 10,158,238 5.9%
Food Preparation and serving related 2,081 5.5% 245,193 6.6% 11,701,771 6.7%
Education, training, and library 1,746 4.6% 169,196% 4.5% 9.741,027        5.6%
Health care practitioner and technical 1,890 5.0% 189,853 5.1% 7,993,672   4.6%

Subtotal 25,624 68.1% 2,080,645 55.9% 96,346,406 55.5%
Other 11,999 31.9% 1,639,750 44.1% 77,287,763 44.5%

Total All Jobs 37,623 100.00% 3,720,395 100.00% 173,634,169 100.00%

Other occupations with significant employment are education 
and health care. By comparison, in the U.S. and Tennessee, 
administrative and service sector jobs predominate while 
manufacturing production has dwindled to 8% or less of total 
jobs.

Total annual sales tax revenue 
for fiscal year 2008-2009 
from the 1,301 businesses 
in Morristown - Hamblen 
County was $19,654,198.68 
compared to $20,559,936.73 
for 2007-2008.  Total property 
tax revenue in Morristown 
is nearly equally divided 
among commercial, industrial 
and residential sources:  
37.6%, 31.1% and 30.6% 
respectively.  In Hamblen 
County, residential taxes 
represent just over half of all 
tax revenue (50.1%), followed 
by commercial (26.1%) and 
industrial (20.1%).   

The global economic crisis 
that began to have significant 
impact in 2008 has been felt in our community as in so many 
others.  The unemployment rate—a key indicator of the economic 
health of a community—was slightly higher in Hamblen County 
in Fiscal year 2009 than in Tennessee and the U.S. overall:  13%, 
compared to 10.5% and 10.2% respectively.  The unemployment 
rate also reflects the synergy between changes in technology – for 
example, in the workplace, communications and education—and 
workforce needs in terms of education and skills.  This is an issue 
that we are addressing in our community through a number of 
local collaborative initiatives.  We recognize that while we cannot 
control the global economic climate, we can work to actively 
address its consequences for Morristown - Hamblen County.

Table 1:  Comparison of percent of jobs in Morristown - Hamblen County, Tennessee, and U.S.
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CHALLENGES
Some challenges include the lack of adequate convention/
meeting space, insufficient supply of qualified workforce—
although there is a significant effort to collaborate with the public 
education system to address this issue –the need for additional 
private recreational development on Cherokee and Douglas 
Lakes, and the lack of a strong downtown/retail core that can 
attract out-of-county visitors.  

THE PATH FORWARD 
Building on a strong foundation of attracting businesses to 
Morristown - Hamblen County and on collaborative engagement 
among business and education, environment and public sectors, 

we look forward to increasing 
productivity and revenues 
over the next 10 years. We 
anticipate that, as with the 
U.S. generally, the health 
sector will grow more than 
the others—by 2% annually 
–and hope for a 1% annual 
increase for each of the other 
occupation categories, with 
the exception of food service, 
for which we anticipate a 
1.5% annual increase.  We 
will work toward reducing 
the unemployment rate 
to below the state and 
national levels, even with 
the challenges posed by the 
current global economic 
downturn.

Moreover, the business/industrial sector is engaging in dialogue 
with the city and county governments to ensure that we maintain 
air quality attainment status and increase the availability of 
adequate industrial sites—both of which serve as inducements 
to potential industries.  For future planning, data that were 
not readily available during preparation of this report such as, 
definition of our secondary trade area, should be collected.  The 
table on the following page presents business and economic 
goals for 2015 and 2020.



 
Indicator Current Measure Benchmark 2015 Benchmark 2020

Total sales tax revenue, 
annually, Hamblen 
County

FY 2009:
$19,165,768

+2.5% annually
$22,226,415

+2.5% annually
$25,147,148

Average # of jobs, by business 
type

Manufacturing
Educational Services
Health Care Services:
Merchant Wholesalers
Food Service Places:

1st Q 2009 – Hamblen County

7248
2121
1639
1631
1620

(+1%-2% annually – see com-
ments)

7694
2251
1846
1731
1771

(+1%-2% annually – see com-
ments)

8086
2366
2038
1820
1908

Cost of Living Index, com-
posite and primary product 
groups
 
Composite:
Grocery Items
Housing:
Utilities:
Transportation:
Health Care:
Misc. Goods & Services:

2008 (U.S. average is 100)

86.5
91.4
76.2
77.9
90.3
95.9
95.1

Maintain most, 
decrease Health Care

Maintain all

% of property tax assessed 
annually, city and county, by 
type (commercial, industrial, 
residential)

Tax Year 2008
City - 
Commercial: 37%
Industrial: 3.2%
Residential: 30.2%
County - 
Commercial: 26.9%
Industrial: 22.2%
Residential: 50.9%

Maintain
City - 
Commercial 
Industrial 
Residential 
County - 
Commercial 
Industrial 
Residential

Maintain
City - 
Commercial 
Industrial 
Residential 
County - 
Commercial 
Industrial 
Residential

# of international companies, 
and countries represented

2009:
13 companies
7 countries

Increase by 2 and 1,  
respectively
15 companies
8 countries

Increase by 2 and 1,  
respectively
17 companies
9  countries

% of leading industries, by 
sector

2005-2007: Hamblen County
Manufacturing: 29%
Educational Services, Health 
Care & Social Assistance: 17%

Increase both leading sectors
Manufacturing: 30%
Educational Services, Health 
Care & Social Assistance: 25%

Maintain and increase,  
respectively
Manufacturing: 30%
Educational Services, Health 
Care & Social Assistance: 27%

% of un-employment Hamblen County
July 2008 6.5%
July 2009 13%
Dec. 2009 12.5%

Reduce by 2.5% Reduce by additional 1.5%

Number of individuals in 
Civilian Labor Force* in 
Hamblen County

August 2009:     
30,530 

Increase 1% annually
32,408

Increase 1% annually
34,061
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Indicator Current Measure Benchmark 2015 Benchmark 2020
Number of individuals in 
Civilian Labor Force* in 8 
county labor market

August 2009:     
155,660

Increase 1% annually
165,236

Increase 1% annually
173,665

Population in the retail trade 
area

Key Trade Area (15 min. drive):
71,753
Secondary Trade Area: 228,873
Population in all or part of 
seven counties in Tennessee 
and one in Kentucky, with drive 
times of 15 to 40 minutes.

Increase with Census popula-
tion projections

Increase with Census popula-
tion projections

# of businesses in Hamblen 
County, total and by type 
(top 5)

1st Q 2009:
Total: 1301
Health Care Services: 129
Manufacturing: 96
Professional & Tech Services: 
92
Merchant Wholesalers: 82
Food Service Places: 79

Increase by 100 in 5 years
Total: 1401

Increase by 100 in 5 years
Total: 1501

Annual travel related expen-
ditures (spent in Hamblen 
County - General Retail Sales, 
Transportation, Lodging, 
Food service, Entertainment 
& Recreation)

2008 total:
$81,350,000

TN Data:
Travel-related Expenditures: 
$14.4 billion
Payroll: $5.3 billion
Employment: 182,300 jobs
Travel-related State Tax Re-
ceipts: $711.6 million
Travel-related Local Tax Re-
ceipts: $409.4 million

*Hamblen County’s figures 
place us 20th out of the 95 
counties in the State

Increase total by 4% annually
$107,051,050

Increase total by 4% annually
$130,243,971

12



13 



EDUCATION
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Early education in the home began in the 1790’s.  In 1888, 
Henry Sherwood, James A. Carringer, Marion Roberts, James 
Rose, and Judson S. Hill were among those responsible for 
the development of the education system we know today.  In 
1910, there were 46 schools in Hamblen County, most with one 
teacher each, with very strict rules for students and teachers 
alike.  For example, students were suspended for misbehaving, 
and single women teachers were not allowed to marry during 
the school year, nor could they loiter by the ice cream shop.

Bethel Baptist Church, erected in 1830, has been an historical 
focal point in Hamblen County Black history.  Initially a Baptist 
meeting place, in 1860 it became a slave market, and in 1881, 
Morristown College.  In fact, Andrew Fulton, a young boy sold 
into slavery in that very building, later became a professor at the 
College.

PRESENT DAY
Just as health and environmental factors contribute to the 
strength of a community, education fosters young minds to 
grow, develop, and later contribute to the broader society. With 
governmental initiatives, such as “No Child Left Behind,” 
(NCLB) the importance of educating has leapt to the forefront 
of national concern.  This has resulted in individual states, 

EARLY HISTORY OF EDUCATION

including Tennessee promoting a student-centric approach 
to learning. Following several years of planning, Tennessee 
Department of Education introduced the Tennessee Diploma 
Project (TDP), with educational requirements and benchmarks 
that took effect with the 2009-2010 school year.  

EDUCATION IN MORRISTOWN - HAMBLEN COUNTY:  
RESOURCES AND INDICATORS 
Morristown - Hamblen County is an active academic 
community, with both public and private school options for 
grades K-12; post-secondary education options including 
Tennessee Technology Center and Walters State Community 
College. Early childhood education is a priority as well, with 
options including public pre-K, Early Head Start, Head Start 
and private pre-K institutions.

Our community is justifiably proud of its school system.  The 
first school in Tennessee to be recognized with a Blue Ribbon 
of Excellence, an award given to high schools that are either 
academically superior or that demonstrate dramatic gains in 
student achievement, was Morristown - Hamblen East High 
School--awarded in 2005.  In addition, Morristown Hamblen 
High Schools East (2007, 2008 and 2009) and West (2007) 
earned bronze status in the US News and World Report Best 
High Schools ranking.

Contributing to the caliber of these schools are available 
support systems, such as graduation and instructional coaches 
and support from the Rose Center, theatre groups and an 
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Teacher-Student Ratios
The average teacher to student ratios 
in Hamblen County public schools is 
1: 18.94 compared to 1: 10 in private 
schools in the County.

International Center, which serves students in grades 3 to 12 
who are newcomers to American schools and who are eligible 
for ELL services.  Through this program, held on the campus of 
Walters State Community College, English is taught through the 
content areas of science, social studies, and math, to develop 
skills in speaking, listening, reading and writing English.  
Indeed Walters State Community College serves as a hub of 
education and activity in Hamblen County.  Other educational 
resources in our community that support public education 
at the K-12 level include the Tennessee Technology Center, 
Regional and local P-16 Councils, HC*EXCELL the Education 
Foundation, and Douglas Cherokee Economic Authority. 
 
PRE-SCHOOL AND AFTER 
SCHOOL PROGRAMS 
Pre-school and after-school programs 
play an integral role in preparing 
children for elementary and secondary 
school. In Hamblen County Schools, 
180 regular education slots are available 
for public pre-K enrollment. Head Start, 
a comparable program for low-income 
families, has 231 total slots in Hamblen 
County, with 183 specifically available in Head Start and 48 
in Early Head Start. These public pre-school and after-school 
programs combined are miniscule in comparison to the 984 
slots available at private pre-schools in Hamblen County. 
However, in terms of student enrollment, public schools garner 

similar figures as their private program counterparts, at least 
with respect to the data currently accessible. In the Hamblen 
County School System, for instance, 203 students are enrolled 
(as of October 2009) in public pre-K institutions and 240 are 
enrolled in Head Start and Early Head Start collectively. Thus, a 
total of 443 students are enrolled in public pre and after school 
options versus 451 in private school options. 

K-12 FUNDING, ENROLLMENT AND ACHIEVEMENT 
The three sources of funding for the Morristown - Hamblen 
County public school budget are federal, state, and local. Both 
Hamblen County and Tennessee at-large attribute approximately 
11% of their educational budgets to federal funding sources. 

Just over half (51%) of the Hamblen 
County education budget is derived from 
the state of Tennessee and 38% from 
the County budget.  Per-pupil spending, 
an important indicator of investment in 
education, is considerably less in Hamblen 
County than in Tennessee and the U.S. 
overall: $7,471, compared $8,345 for 
Tennessee and $9,963 for U.S. 

As of the fall of 2009, K-12 public school enrollment totaled 
10,107 in Hamblen County.  Four-hundred students represent 
the private school contingent, while 58 home-schoolers are 
registered in the district. Students enrolled in GED courses total 
462.  In 2008-09, 93.4% of students entering as 9th graders 



who graduate from a Hamblen County public school meet 
NCLB – slightly less than 9th graders in the Tennessee public 
school system (95.2%).  Hamblen County students perform 
slightly better on ACT exams than the average Tennessee and 
U.S. student:  21.2 for the composite score, compared to 20.7 for 
Tennessee and 21.1 for U.S. students overall.  

Based on three-year averages, as of 2009, students in grades 3-8 
in Hamblen County received, on average, grades of C for Math 
and Reading/Language and B for Social Studies and Science on 
the standardized state Tennessee Comprehensive Assessment 
Proficiency (TCAP) tests. This compares with Tennessee 
overall, which was B for all four 
tests.  The TCAP Writing exam 
for grades 5 and 8 yields another 
comparison indicator of educational 
achievement.  In 2009, the three-
year average for Hamblen County 
students was the equivalent of an 
A – the same as for Tennessee 
students overall.  For the TCAP 
writing exam – taken by 11th 
graders, the grade equivalent for 
Hamblen County students – again 
based on a three-year average was 
an  A, compared with an A for Tennessee students overall. 

TENNESSEE DIPLOMA PROJECT (TDP)
In 2007, Tennessee proposed a new, more rigorous and relevant 
program – TDP - to raise academic standards for increased 
college-preparedness.  “Work and post-secondary education in 
today’s world require different skills than in the past. Tennessee 
updated its school requirements to help all students succeed after 
high school, whether entering the workforce or continuing their 
education.”

TDP emphasizes skill-based learning and college preparation 
as well as “end-of-course” exams that truly test the mastery 

Tennessee Diploma Project: Graduation Requirements
Basic High School Requirements 

previous to Fall 2009
Requirements for Students Beginning 

High School in Fall 2009
Total Credits Required: 20 Total Credits Required: 22
MATH: 3 Credits
Including either Geometry or Algebra II 

MATH: 4 Credits  
Including Algebra I, II, Geometry and a fourth higher level math course 

SCIENCE: 3 Credits
Including one physical science course and 
Biology 

SCIENCE: 3 Credits
Including Biology, Chemistry or Physics, and a third lab course 

ENGLISH: 4 Credits ENGLISH: 4 Credits
SOCIAL STUDIES: 3 Credits SOCIAL STUDIES: 3 Credits
WELLNESS: 1 Credit PHYSICAL EDUCATION AND WELLNESS: 

1.5 Credits 
PERSONAL FINANCE: .5 Credits

ELECTIVE: 6 Credits FOREIGN LANGUAGE: 2 Credits 
FINE ARTS: 1 Credit
May be waived for students not going to a University to expand and enhance the 
elective focus 
ELECTIVE FOCUS: 3 Credits
Math and Science, Career and Technical Education, Fine Arts, Humanities, 
Advanced

Tennessee Diploma Project (TDP)
“[TDP standards] are essential stepping stones to 
Tennessee’s students possessing the knowledge and 
skills to be at the top of their chosen professions. 
Adequately educating our young people is, and 
always should be, Tennessee’s top priority.” Gover-
nor Phil Bredesen, 2009
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of expectations leading to college and work-readiness. TDP 
requires a more challenging curriculum and work-based learning, 
including participation in apprenticeships, internships, and 
service-learning trips.  Extra student support, in the form of 
additional time before and after school, tutoring, team teaching, 
and computer-assisted programs, is also emphasized.  TDP 
also takes into consideration those individuals with learning 
disabilities as well as the population of students for whom 
English is a second language.   

With the introduction of the Tennessee Diploma Project (TDP), 
applicable to all students entering high school in the fall of 

2009, a new set of standards and 
curriculum is now in place to 
challenge pupils and better prepare 
them for college and the workforce.   
This assessment system includes the 
ACT’s College and Readiness Test, 
Explore (given in the 8th grade) and 
the PLAN College Readiness Test 
given in the 10th grade. Moreover, 
students are now being tested 
after every course as a method of 
measuring their proficiency in each 
subject level before advancing. 

The table on the following page presents the shift from basic 
high school requirements previous to Fall 2009 and the TDP 
requirements enacted in the Fall of 2009. Please note that 
Hamblen county continues to require 28 credits to meet the high 
school diploma requirement.
Educators and policy makers throughout Tennessee agree that the 
following three factors are critical to success of the TDP:
• Strong leadership-government, K-12, higher education 

and business leaders working towards the common goal of 
ensuring that all students are college and work ready; 

• A sense of urgency, that solving this challenge is critical to 
Tennessee’s ability to compete in a global economy; and

• Long term commitment to seeing the agenda implemented
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POST-SECONDARY EDUCATION 
Post-secondary education has proven a strong contributor to self-
confidence and motivation as well as professional success and 
financial stability.  Hamblen County offers a number of education 
opportunities for young adults at institutions including the 
Tennessee Technology Center (TTC), Walters State Community 
College (WSCC), Carson Newman (CN), as well as four year 
degree satellite programs through Tusculum College, Milligan 
College, Lincoln Memorial University (LMU) and East Tennessee 
State University (ETSU).  

Students who attend  the Tennessee Technology Center earn 
diplomas or certifications in fields that prepare them for direct 
entry into the workforce.  Some areas of study are automotive 
body technology, business systems technology, computer repair, 
graphic arts, industrial electricity, industrial maintenance, 
automotive technology, aviation maintenance, welding and 
nursing.  During the 2008-2009 
academic year, TTC saw an enrollment 
of 477 students.  According to the 
recent report, Complete College 
Tennessee, 80% of full-time, diploma-
seeking TTC students completed their 
training within three years, placing it 
8th among 25 Tennessee Technology 
Centers throughout Tennessee.  

Walters State offers associate of 
arts, associate of science and associate of science and teaching 
degree for students planning to transfer to four-year colleges and 
universities in pursuit of baccalaureate degrees. The college also 
offers Associates of Applied Science and technical certificate 
programs for students who plan to enter the job market after 
graduation. Walters State students can choose a program of study 
of one or more of sixty-two university parallel programs and 
forty-three technical education programs representing the areas 
of Behavioral and Social Sciences, Business, Health programs, 
Humanities, Mathematics, Natural Science, Public Safety and 
Technical Education. Of all its locations, the Morristown campus 
enrolls the most students (4,543) with 1,149 Hamblen County 
students enrolled.  In 2007, 17% of WSCC first-time, full-
time degree-seeking students had graduated within three years, 
according to the Complete College Tennessee report.  Although 
low, WSCC was among the top three of 13 community colleges in 
Tennessee with respect to completion within three years. When the 
number of WSCC students who transfer to a four-year institution 
is measured in addition to the graduation rate, the total education 
progression of first-time full-time students during a three-year 
period is forty-six percent, according to a report by the Tennessee 
Board of Regents.

Evidence of educational success is post-secondary placement and/
or licensure after degree attainment. Hamblen County academic 
institutions prepare their students well. Ninety-one percent of TTC 
students enter the workforce in a training related job, and 92% 

of WSCC technical education graduates find jobs related their 
program of study, while 99% of TTC students receive licensure. 
At WSCC, 93% of graduates who take a licensure exam pass, 
with a physical therapist assistant pass-rate of 88%, an entry-
level respiratory care pass rate of 89% and a nursing pass rate for 
the national nurses’ exam – NCLEX—of 95%.

CHALLENGES 
Though education in Hamblen County is a strong attribute of 
our community, a number of challenges need to be addressed to 
ensure that it is the best that it can be.  For example, instituting 
accreditation of all private schools is a must.  Increased 
investment in K-12 public education and of post-secondary 
institutions is essential – for example, we need to raise the K-12 
per pupil expenditures to at least the Tennessee State average.  
This will help to ensure equal educational opportunities for all 
students of the area, and strengthened educational quality.  

Availability of resources and an 
abundance of programs beyond the 
scope of textbook learning would 
improve the quality of education of 
Hamblen County’s youth.  Expanding 
the number and types of educational 
technology throughout the K-post-
secondary levels, increased enrichment 
– including arts and music programs 
-- would enhance the current school 
environment and keep it up-to-date 

with other fast-paced and high-achieving school systems in 
the United States.  Finally, a school is only as effective as the 
people who teach and who administer the school system, so there 
is an urgent need for recruiting, training, and retaining highly 
qualified, talented teachers, principals, and administrators.

THE PATH FORWARD
Effective education goes beyond the textbook and rote 
memorization of facts.  It increases self-confidence and prepares 
individuals for successful, independent living. Morristown 
- Hamblen County is on the brink of making great strides in 
education.  The Tennessee Diploma Project will most certainly 
play a pivotal role throughout the next ten years.  Continued 
support of the Tennessee state legislature and local organizations 
in conjunction with involvement and advocacy of the community 
and its members will only further enhance the educational 
experiences of individuals of all ages.
Some plans in our community for the next decade include 
increasing public and private school student enrollment and 
improving testing scores across the board, on elementary, 
middle, and high school standardized testing, as well as on high 
school advanced placement tests.  Pre-K and post-secondary 
enrollment are at a satisfactory level and should be maintained. 
The table on the following page presents the priority indicators 
for education in for 2015 and 2020.

Tennessee Post-Secondary Education
Post-recession, new jobs will solicit higher-educated, better prepared workers, so access to college education is crucial.  Currently, 
Tennessee ranks 40th in completion of bachelors degrees and 45th in completion of associate degrees.  Additionally, less than half 
(46%) of full-time, four-year college students graduate within 6 years and 12% of community college students finish in three.  In 
order to improve these figures, change must occur.  

Twenty thousand more graduates will have to be produced annually to match the national average of 38% of adults with associ-
ate degrees or higher by 2025.  This would result in earned wages and salaries totaling an additional estimated $6 billion, with as 
much as $400 million in additional tax revenues for Tennessee, annually.  (Complete College Tennessee, 2010)

Adult Literacy: A Community Challenge
Hamblen County has higher levels of illiteracy 
than Tennessee and the U.S. overall: 16% of 
persons age 16 and older lack basic prose literacy 
skills, compared to 13% in Tennessee and 14% 
nationwide. 



Indicator Current Measure Benchmark2015 Benchmark 2020
1a. # of K-12 students enrolled, 
public

As of October 2009: 
Total: 10,107 

Increase 1.5% per year Increase 1.5% per year

1b. # of K-12 students 
enrolled, private

2009: 
Approximately 400

Increase in student enrollment 
of 700 students

Increase in student enrollment 
of 1,000 students. 

1c. # of K-12 students enrolled 
(registered with the district), 
home school

58 currently registered with the 
district.

Increase by 3% per year Increase by 5% per year

1d. # of students enrolled, 
GED Courses

Hamblen County School 
System: 
As of October 2009: 
Total: 462 

Maintain Maintain

2. % of students entering as 9th 
graders who graduate meeting 
NCLB standards in Hamblen 
County, public 

Hamblen County School 
System: 
2008-2009: 
93.4% 

Maintain Maintain

3a. # of advance 
placement courses offered 
in high schools, public and 
private 

2009-2010: 
Public: 15 
Private: 0 

Public: Maintain 
Private: Approximately 3 
advanced placement courses 
offered, and the opportunity for 
students to receive dual credit 
for applicable courses. 

Public: Maintain 
Private: Approximately 6 
advanced placement courses 
offered, and the opportunity for 
students to receive dual credit 
for applicable courses. 

3b. # and % of Hamblen 
County students who take at 
least one advanced placement 
course, public and private

2008-2009: 
Public: 
620 total exams taken, 
24% of total high school 
enrollment 
Private: N/A

Public: Maintain 
Private: Approximately 15 
students taking at least one 
advanced placement course. 

Public: Maintain 
Private: Approximately 45 
students taking at least one 
advanced placement course.   

3c. # and % of students who 
achieve score of 3 or more on 
national advance placement 
tests, public and private

2008-2009: 
Public: 
362 achieved score of 3 or 
more, which is 58% of the 
exams taken 

Public: 62% of the exams 
taken 
Private: Approximately 10 
students who achieve 3 or 
more on national advance 
placement tests. 

Public: 65% of the exams 
taken 
Private: Approximately 30 
students who achieve 3 or 
more on national advance 
placement tests. 

4a. Total and per-pupil 
spending in Hamblen County, 
compared to state and national 
spending

Hamblen County Per Pupil: 
$7,471 
Tennessee Per Pupil: $8,345 
U.S. Per Pupil: $9,963 

Meet the TN Average per pupil 
expenditure

Exceed the TN average per 
pupil expenditure

4b. % of total Hamblen County 
public school budget from 
federal, state, and local funding 
sources

Hamblen County School 
System: 
Federal: 11%, State: 51% 
Local: 38% 
Tennessee: 
Federal: 11.3%, State: 48.5% 
Local: 40.2% 

Meet or exceed state averages 
for federal, state, and local 
percentages

Meet or exceed state averages 
for federal, state, and local 
percentages

5a. Student enrollment in 
pre-K, public

Hamblen County School 
System: 
As of October 2009: 
203 

Maintain Maintain

5b. Student enrollment in 
pre-K, Head Start/Early Start

Total: 240 Head Start to maintain 
Early Head Start to double 

Maintain for both
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Indicator Current Measure Benchmark2015 Benchmark 2020
5c. Student enrollment in 
pre-K, private programs

Total: 451 
Represents 7 of 13 preschools 
that responded to survey 

Maintain Maintain

6a. Douglas Cherokee - # of 
pre or after school programs 
facilitated

Total: 197 
LEAP: 77 
21st CLC - 120 

Decrease by 1% per year Decrease by 1% per year

6b. Douglas Cherokee – Total 
Spending on Hamblen County 
educational programs

FY 09 (July 2008-June2009) – 
Est. for Hamblen County 
Total:  $3,023,698   

Increase by 1% per year Increase by 1% per year

7a. # of students enrolled in 
post-secondary institutions, 
Tennessee Technology Center

Tennessee Technology Center 
2008-2009: (1 year) 
Total Enrolled: 477, 450 from 
Hamblen County 

Maintain Maintain

7b. # of students enrolled in 
post-secondary institutions, 
Walters State Community 
College

WSCC Fall 2009 - 
Total Enrolled in credit 
program: 6,192, 
1,149 from Hamblen County  

Maintain Maintain

7c. # of students enrolled in 
post-secondary institutions, 
LMU and Tusculum (4 year 
satellite programs)

Morristown Locations Only - 
LMU 2009: 349 
 Tusculum 2008/2009: 74 

8a. # and % diplomas/
certifications  completed 
within 150% in post-secondary 
institutions, Tennessee 
Technology Center

2008-2009:  394 or 83% of 
enrolled

Maintain Maintain

8b. # and % degrees completed 
within 150% in post-secondary 
institutions, Walters State 
Community College

2008-2009:  913 or 56% Increase by 1% per year Increase by 1% per year

8c. # and % completed within 
150% in post-secondary 
institutions, LMU and 
Tusculum (4 year satellite programs)

2008-2009
LMU Unknown
Tusculum: 66 or 89% 

9a. Job placement rates in 
Tennessee Technology Center

Tennessee Technology Center: 
Combined last three years  
91%

Maintain Maintain

9b. Job placement rates in 
Walters State Community 
College

WSCC: 2008: 
92% 

Meet or exceed state average Meet or exceed state average

10a. Average teacher to student 
ratios, public

Hamblen County School 
System: 
18.94 

Meet state average Meet state average

10b. Average teacher to student 
ratios, private

The average teacher to student 
ratio is 1:10 for full-time 
equivalent staff.

The average teacher to student 
ratio will be 1:15 for full-time 
equivalent staff.

The average teacher to student 
ratio will be 1:15 for full-time 
equivalent staff.

11. Adult literacy rate 2003: Hamblen County: 16% 
of persons age 16 and older 
lack basic prose literacy skills, 
compared to 13% for Tennes-
see and 14% for US

Meet or exceed state percent-
age

Exceed state percentage



A thriving environment is increasingly recognized as necessary 
for human health and happiness as well as essential for 
community economic growth and prosperity. The general public, 
our elected and appointed officials, and the private sector are 
paying attention to the environment in our community as well 
as nationally and globally.  Morristown - Hamblen County 
boast a number of strategies and programs designed to sustain 
the environment while making the most effective use of our 
community’s precious resources. For example, the community 
has strategies in place for long-term protection of water resources 
and growth in its drinking water production, as well as a Drought 
Management Strategy and a Watershed Protection Program.  

WHERE WE STAND
The two most often mentioned indicators of environmental 
quality are air and water. Soil conservation is also a concern, 
particularly in rural areas. While Morristown - Hamblen 
County has better air, water and soil quality than other areas in 
Tennessee and the U.S., there remains the potential to improve 
our environment through investment and civic action in both re-
mediation and the prevention of environmental pollution.  
Through public and private sector cooperation and participation 
of community residents, Morristown - Hamblen County has 
achieved “attainment status” of the Federal National Ambient Air 
Quality Standard for Ozone: Hamblen County meets all national 
ambient air quality standards (NAAQS), including the 8-hour 
ozone standard.

Water-quality limited streams are those streams that have one or 
more attributes that do not meet state water quality standards. 
Since there are bodies of water, both  lakes and streams, in 
Morristown - Hamblen County not fully supporting their 
designated use classifications (i.e., domestic water supply, 
fish and aquatic life, and recreation) such streams have been 
identified as impaired and, therefore, listed as such by the 
Tennessee Department of Environment and Conservation 
(TDEC) on a 303(d) list. The pollutant sources affecting these 
streams include pathogens (disease - causing organisms) from 
untreated or inadequately treated water containing human or 
animal fecal matter, siltation effects and/or habitat alterations.  

The sources of these pollutants are often associated with 
activities such as agriculture, deteriorating sewers, urban runoff, 
land development, and stream bank modifications. 

According to the 2006 state, EPA- approved, Total Maximum 
Daily Load (TMDL) reports, slightly over 55 miles of streams in 
Morristown - Hamblen County are classified as impaired -38.3% 
of the area’s total stream mileage, compared to 37.9% for the 
state, and 49.6% for the nation. The local county streams affected 
by pathogens alone include: 13.7 miles of Bent Creek, 4.9 miles 
of Flat Creek, 13.5 miles of Long Creek (only 3.3 miles of which 
are in Hamblen County, the remainder in Jefferson County), and 
8.2 miles of Mud Creek (only 1.4 miles of which are in Hamblen 
County, the remainder in Hawkins County). Streams affected by 
either siltation and/or habitat loss include: 5.8 miles of Turkey 
Creek (a Hamblen County southbound stream that empties 
into the Nolichucky River), 3.4 miles of Robinson Creek, 7.1 
miles of Hale Branch, 1.7 miles of Slop Creek, 7.5 miles of 
Cedar Creek (only 1.1 miles which are in Hamblen County, the 
remainder in Jefferson County), and 3.5 miles of Carter Branch 
(only 0.8 miles in Hamblen County, the remainder in Jefferson 
County). Also, a 4.0 mile section of the Nolichucky River, which 
borders Hamblen and Cocke Counties, has been listed because 
of both pathogens and siltation. The pollutant source for all the 
above county water bodies is noted as pasture grazing and/or 
agricultural activities. 

The Hamblen County Planning Commission is working in 
concert with the Hamblen County Soil Conservation District 
(HSCD) and USDA’s Natural Resources Conservation Service 
(NRCS) in an effort to address these various non-point pollutant 
sources.  Finally, 8.0 miles of the city’s northbound Turkey 
Creek, which empties into Cherokee Lake, is listed as being 
affected by pathogens, siltation and habitat loss. The pollutant 
sources for this stream are noted as coming from sanitary sewer 
collection system failures and discharges from the Municipal 
Separate Storm Sewer System (MS4), both of which are currently 
being addressed by the City’s Engineering and Wastewater 
Departments.  
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In 2008, the water 
quality from all  
providers (100%) 
of drinking water in 
Hamblen County met or 
exceeded health-based 
standards,  compared to 
94% drinking water from 
the state as whole, and 
92% nationwide. 
    
Soil erosion causes loss of nutrients due to deterioration of 
upper, nutrient-rich soil layers, thereby decreasing agricultural 
productivity. Increased fertilizer requirements if not properly 
utilized can  ultimately impact area streams.  As noted earlier, 
Morristown - Hamblen County has 12 streams identified on the 
TDEC’s 303(d) list of impaired water bodies, 6 of which are 
primarily polluted by siltation. All others, with the exception 
of the City’s Turkey Creek, have their pollutant sources noted 
as being associated with farming cropland and/or livestock 
activities. 

Notwithstanding the extensive development of the Morristown 
- Hamblen County area in the past two decades, our community 
has ample open space – important for both environmental 
concerns and for potential future development.  More than 
half (55.5%) of the land in Hamblen County is undeveloped, 
including 24% of Morristown’s acreage and 61% of 
unincorporated county acreage, or approximately 12,564 acres.   
Included in this open space in Morristown - Hamblen County are 
over 2,350 acres of public parks, which represents less than 2% 
of the total acreage in the county.  The public parks include: 16 
city parks comprising 286 acres, one county park of 178 acres 
and one state park of 1,900 acres described in the Arts, Culture, 
and Recreation section of this report.  While beneficial for many, 
this parkland is not sufficient to meet the needs of the area’s 
62,000 residents, especially with an expanding population.

According to TDEC, Hamblen County is home to three animal 
species and three plant species designated as either “Threatened” 
(T) ---likely to become endangered within the foreseeable future), 
or Endangered” (E) ---the prospects of survival or recruitment 
within the state are in jeopardy or are likely to become so within 
the foreseeable future).   These include:  the Finerayed Pigtoe (E), 
an invertebrate animal; the Slender Chub (T) and the Snail Darter 
(T), vertebrate animals; and three vascular plants – the Alabama 
Grapefern (T), the Appalachian Bugbane (T), and the Moss Phlox 
(T). 

CHALLENGES
Some challenges that the community faces are maintaining the 
high levels of safe air, clean water and productive soil status 
presently enjoyed by the community. To do this, government 
agencies must continue to invest in the repair and replacement 
of deteriorating sanitary sewer lines, identify and implement 
a method for monitoring water quality of wells, and establish 
an appropriate storm water monitoring program for addressing 
the requirements necessary to maintain compliance with MS4 
permits. The Community may also wish to establish appropriate 
standards that address visual pollution and community aesthetics.   

In addition to this, the community needs to engage in dialogue 
and cooperation with other counties in East Tennessee, from 
which air and water pollutants originate impacting our county’s 
quality of life. Likewise, the community needs to determine if 
there are options to address air pollution from interstate traffic.

The delicate balance between protection of our environment 
and economic development must be addressed.  Essentially, this 
means collaboration of efforts between the Tennessee Department 
of Environment and Conservation (TDEC) and the Tennessee 
Department of Economic Development (TDED), as well as 
our local agencies. The ingenuity and dedicated efforts of all 
stakeholders involved with the community’s well-being will 
ensure that this is made possible

THE PATH FORWARD
When considering the future, for the most part, Morristown 
- Hamblen County hopes to maintain current environmental 
standards, while at the same time making improvements to 
indicators for which there is improvement potential. Some data 
that may be useful for future planning were unavailable at the 
time of this report’s composition. Among these are statistics on 
light and noise pollution and additional data on air quality and 
agricultural land. The following table outlines benchmarks for 
2015 and 2020.
 

Safe Drinking Water
Morristown Utility Systems, the 
water source for the city of Mor-
ristown and surrounding utility 
districts, meets or exceeds water 
quality standards. 

Volunteerism and the Environment 
Community volunteers representing the many non-
profit organizations that our community enjoys have 
spent countless hours collecting and safely disposing of 
waste – including household hazardous waste and used 
electronic equipment – and planting and maintaining 
plants and flowers in our community.  This contributes to 
environmental health and improves our enjoyment of our 
community.
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Indicator Current Measure Benchmark 2015 Benchmark 2020
Attainment status of the 
Federal National Ambient Air 
Quality Standard for Ozone

Hamblen County currently has 
attainment status.

Maintain attainment status Maintain attainment status

# of miles of impaired streams 
or lakes in Hamblen County, 
and source of pollutant(s)

2006 – 303 (d): 55.2  miles
Pathogens (E.Coli)
Bent Creek  13.7 miles
Flat Creek   4.9 miles
Long Creek  3.3 miles
Mud Creek  1.4 miles

Total  23.3 miles  

 Silt &/or Habitat Loss
Turkey Creek  5.8 miles 
(Nolichucky River Basin)
Robinson Creek  3.4 miles
Hale Branch  7.1 miles
Slop Creek  1.7 miles
Cedar Creek  1.1 miles
Carter Branch  0.8 miles

Total 19.9 miles

Pathogens & Silt
Nolichucky River 4.0 miles

Pathogens & Silt Habitat Loss
Turkey Creek (Holston River 
Basin)

Reduce the number and 
percentage of miles of water 
identified as impaired by 
TDEC

Reduce the number and 
percentage of miles of water 
identified as impaired by 
TDEC

Water quality from providers 
in Hamblen County

Water Quality: Meets or ex-
ceeds standards

Continue to meet or exceed Continue to meet or exceed

# of acres of  municipal public 
parks 
# of City Parks

City Parks Only:
286 acres 
16

City Parks Only:
310 acres, 

City Parks Only:
325 acres, 

# of acres of County Parks
#  of county parks

Cherokee Park 178 acres
1

Maintain Maintain

# of acres of state Parks

# of state Parks

Panther Creek State Park
1,900 acres
1

Maintain Maintain

# of state protected plant and 
animal species with a state 
status of  threatened (T) or 
endangered (E)

Invertebrate Animals 1 (E) 
Vertebrate Animals: 2 (T)
Vascular Plants: 3(T)

No net loss No net loss
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HEALTH CARE:  A FOUNDATIONAL PILLAR OF 
QUALITY OF LIFE
A healthy population contributes importantly to a community’s 
quality of life.  Healthy children are better able to learn and to 
participate in family activities, sports, and community service.  
Healthy adults are better able to engage in lifelong learning, to 
be economically productive members of the community, and 
to engage with their family and others in the activities of daily 
living, such as voluntary service and arts and recreation- the 
hallmarks of vibrant communities. At the broader level, healthy 
communities are more economically 
productive, more socially stable, and 
more engaged.

While much of the focus on community 
health has been on barriers to access 
and quality of care – and while we 
in Hamblen County and Morristown 
recognize those barriers – we would like to focus on the 
strengths in our community as we have in other parts of this 
vision of quality of life. In this part of the report, we describe 
the foundation on which our community can build a healthier 
population and contribute to an improved quality of life.

HEALTH CARE ACCESS IN HAMBLEN COUNTY AND 
MORRISTOWN
Hamblen County and Morristown boast an impressive array of 
health care services, ample health care providers, and a forward-
thinking focus on prevention and wellness. Two community 
hospitals, together, have a total of 332 inpatient beds, for a 

ratio of 5.4 beds per 1,000 
population.  

This is twice the ratio for the U.S. overall – which is 2.7 per 
1,000 population –and substantially higher than the ratio for 
Tennessee -- 3.5 per 1,000 population.  This is true, in part, 
because Morristown serves as a regional health center for an 
eight-county area.  

Both local hospitals have innovative wellness programs targeting 
women: the Lakeway Regional Hospital’s Healthy Woman and 
the Morristown - Hamblen Healthcare System’s Spirit of Women 
Program. These programs, in partnership with national, state 

and local health and other organizations, 
are forerunners in local movements to 
improve health and wellbeing and the 
ability of patients to make informed 
choices about their own lifestyles and 
health care services.  

Hamblen County has 125 physicians, 
with most engaged in family practice and pediatrics and others 
practicing in specialty areas from cardiology to neurology and 
orthopedics.  The physician to population ratio is 2.1 per 1,000 
population which is lower than that for Tennessee overall.  
Because of the increasing role of Tennessee as a center for 
high-tech health care services, our state has among the highest 
physician to population rates in the country --3.0 per 1,000 
population, slightly lower than the U.S. overall rate of 3.2.  A 
number of states have rates much lower than that of Tennessee, 
at least one as low as 1.6 per 1,000.  

The county also has 359 nurses, 29 dentists and 19 pharmacies.  
Four licensed mental health facilities and a total of 18 licensed 
mental health professionals – psychiatrists, psychologists, and 
psychiatric social workers – provide mental health services in the 
county.  With an increasing aging population, nursing home care 
is vital; the county has 358 licensed nursing home beds to meet 
the needs of those who require skilled nursing and rehabilitation 
care outside of the home.

Early development of healthy lifestyle behaviors is a priority 
evident in Hamblen County. The youth participating in the 
2006 Hamblen County Positive Youth Development Initiative 

recognized this by identifying “Health” as one of the “Big 
Eight” principles needed to ensure high school graduates 

are ready for post secondary education, work and life. The 
health principle was specifically described as follows:   

In 2009
Morristown was one of 16 cities in the 
nation to take part in the 50 Million Pound 
Challenge Walk-Off, encouraging fitness 
and healthy eating.

25



“Maximize education concerning health issues by generating 
and encouraging communication beginning at an early age and 
continuing to ensure emotionally and physically healthy adults.”  

In 2005, the Hamblen County Health Council’s Home Team 
Committee launched Healthy Hamblen Kids, a structured, 
supervised after school exercise program for fourth graders in 
the Hamblen County School System.  Home Team collaborated 
with the Hamblen County School System, Healthstar Foundation, 
Morristown - Hamblen Healthcare System and National Fitness 
Center.  This innovative program which will contribute to a 
healthy population over the long term is an example of the 
public-private sector partnerships in Hamblen County that benefit 
the community and are based on a foundation of volunteerism.

The low birth weight and infant mortality rates are notable, in 
part, because, prenatal care in the first trimester is essential for 
healthy birth outcomes, and a smaller percentage of women in 
Hamblen County (78.9%) receive this care compared to across 
the state (81%) and across the nation (83.5%).  It is a concern 
that nearly one-fifth of pregnant women in Hamblen County 
do not receive prenatal care in the first trimester despite public 
efforts to encourage it. Use of prescription drugs is known in 
the medical community to be a serious problem in the county, as 
well, but there are no data available on its availability and use.

The health of our youth is a clear indicator of health of the up-
and-coming adult population.  The individuals under observation 
range 13 to 24 years old, with “children” classified as 19 and 
younger, and adults 20 and older (in order to account for the 
different sociological, psychological, and health issues specific 

to age group). The only readily available health measure for 
Hamblen County school-age youth that can be compared with the 
state and national youth population is weight.  More than one-
fourth of Hamblen County youth (27%) are overweight:  lower 
than the state statistic (30%) but higher than the nationwide 
figure (18%). 

Regarding tobacco, alcohol and other drugs, there are mixed 
messages when comparing youth in Tennessee with those in 
the U.S., overall.  Tennessee youth are more likely to have 
smoked in the previous 30 days before the survey, less likely 
to report drinking, about as likely to have used marijuana, and 
less likely to have used cocaine.  As with the population in 
Hamblen County, there is increasing concern about the abuse of 
prescription drugs by youth, but no data are available.

HEALTH STATUS IN HAMBLEN COUNTY AND 
MORRISTOWN
Improvement to health status needs to be a made priority. At 
birth, life expectancy for newborns in Hamblen County (74.9 
years) is about four months less than the state figure (75.2) 
and over three years less than the national expectancy (78.1). 
Low birth weight is also higher in Hamblen County than in 
the U.S., 7.7% compared to 6.4%, but it is lower than the state 
percentage (9.8%. Infant mortality rates are lowest in the county 
(5.3.% compared to 8.8% in the state and 6.5% nationwide) as 
is the percentage of people who die from heart disease (by 15% 
compared to national 36%. Cancer accounts for 26% of deaths 
in Hamblen County, which is higher than the state and national 
23%.

Locale Life expectancy 
at birth

Low birth 
weight

Infant mortality 
rate per 1,000 live 

births

Deaths from 
Heart Disease 

Deaths from 
Cancer

Hamblen
County 74.9 7.7% 5.3 21.0% 26.0%

Tennessee 75.2 9.3% 8.8 26.8% 23.0%
U.S. overall 78.1 6.4% 6.5 36.0% 23.1%

Challenges: Unhealthy Behaviors Among Youth
More than one-quarter of youth in Hamblen County are overweight; more than one 
quarter smoke, more than two-thirds report recent drinking, and nearly one-fifth 
recently used marijuana.  These unhealthy behaviors represent a serious current 
and future health, social and economic problem for Hamblen County.
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Locale
% Public 

School Students 
overweight

% Public 
School 

Students 
smoking in 
previous 30 

days

% Public School 
Students drink-
ing in previous 

30 days

% Public School 
Students using 
marijuana in 

previous 30 days 

% Public Schools 
Students using 

cocaine in previous 
30 days

Hamblen
County 27.0% N/A N/A N/A N/A

Tennessee 30.0% 25.5% 36.7% 19.4% 2.9%
U.S. overall 18.0% 20.0% 44.7% 19.7% 3.3%

CHALLENGES 
Despite the abundance of health care facilities and providers, 
Hamblen County and Morristown face challenges in health 
care access.  Health insurance coverage is strongly associated 
with access to care and with health status.  The lack of health 
insurance in addition to poverty is associated with poor health 
status and may be the most important health challenge facing 
Hamblen County and Morristown.

Fewer Hamblen County residents have any type of health 
insurance than the population in Tennessee and the U.S. overall:  
81.4% as compared to 85.2% and 84.6% for the U.S. overall.  
Reflecting the poverty rates in Hamblen County, a slightly higher 
proportion of county residents are enrolled in TennCare – the 
Tennessee Medicaid program – than for the state overall:  21.2% 
compared to 20%.  There is no available information regarding 
the proportion of Hamblen County residents who are enrolled in 
private health insurance, but Tennessee is significantly lower than 

the U.S.:  just over half 
of Tennessee residents 
(52.6%) have private 
insurance coverage,  
while over two-thirds 
of Americans overall 
(66.7%) have this 
coverage.    

Two areas seen by the Health Committee as presenting important 
challenges are insufficient mental health services, especially 
given the prevalence of alcohol and other drug abuse among 
the youth, and inadequate public education on preventive health 
measures – including the importance of childhood vaccinations, 
nutrition and exercise, and prenatal care.  

Key challenge
Nearly one-fifth of Hamblen 
County residents -18.6% or 
11,422 individuals-have no 
health insurance coverage
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THE PATH FORWARD
Those indicators of health care status and services seen as 
most important for Morristown - Hamblen County, along with 
the benchmarks for 2015 and 2020, build on strengths in our 
community and take into account the challenges we face. The 
next steps in this engagement process will involve community 
participation to devise strategies for achieving the benchmarks.  
The strategies may include those that have proven successful 
so far, such as the award-winning Healthy Kids initiative and 
the collaborative planning carried out by the health facilities 
in Hamblen County. The strategies will likely focus on those 
indicators that are of most concern for the immediate and long 
term, including, for example, those related to heart disease 
and cancer, as well as tobacco, alcohol and other drug use.  
These preventable conditions are costly in both human and 

community terms and require full community engagement 
in order to be addressed.

Image #: Nursing student
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Indicator Current 
Measure Benchmark 2015 Benchmark 2020

Rate of licensed practicing 
physicians per population 2.1 per 1,000 

population

Meet or exceed state ratio (3.0 per 
1,000)

Exceed state ratio (3.0 per 1,000)

Rate of licensed community 
hospital beds in county per 
population

5.4 per 1,000 
population

Continue to exceed state ratio (3.5 per 
1,000)

Continue to exceed state ratio (3.5 per 
1,000)

Percent population insured
81.4%

Meet state rate (85.2%) Exceed state rate and meet or exceed 
U.S. rate (84.6%)

Average life expectancy at 
birth 74.9 years

Meet or exceed state life expectancy 
(75.2)

Exceed state life expectancy (75.2)

Annual death rate per 1,000 
population

10.8 per 1,000 
population

Reduce to same or better than state rate 
(9.3 per 1,000)

Reduce to same or better than state rate 
(9.3 per 1,000)

Heart disease as cause of 
death 21%

Continue to exceed state proportion 
(25.8%)

Continue to exceed state proportion 
(25.8%)

Cancer as cause of death
26%

Reduce to same or better than state 
proportion (23%)

Reduce to same or better than state 
proportion (23%)

Low birth weight per 1,000 
live births 7.7%

Continue to remain lower than state 
(9.3%) and reduce to U.S. rate (6.4%)

Continue to remain lower than state 
(9.3%) and reduce to U.S. rate (6.4%)

Infant mortality per 1,000 live 
births 5.3

Continue to remain lower than state 
(8.8 per 1,000 live births) and U.S. 
(6.5 per 1,000 live births)

Continue to remain lower than state 
(8.8 per 1,000 live births) and U.S. 
(6.5 per 1,000 live births)

Percent of mothers who 
receive prenatal care in 1st 
trimester

78.9%
Improve and narrow the gap between 
county and state (81%)

Continue to improve to be equal to or 
better than state percentage

Percent of public school stu-
dents who are overweight 27%

Improve and narrow the gap between 
county and U.S. percentage (18%)

Continue to narrow the gap and im-
prove to be lower than U.S. percentage

Percent of students who re-
port smoking in past 30 days N/A

Improve to narrow the gap between 
county and U.S. percentage (20%)

Improve to be lower than the U.S. 
percentage

Percent of students who re-
port drinking alcohol in past 
30 days N/A

Improve to narrow the gap between 
county and state percentage (36.7%); 
continue to be lower than U.S. percent-
age (44.7%)

Continue to narrow the gap between 
county and state percentage and to be 
lower than U.S. percentage

Percent of students who 
report using marijuana in past 
30 days N/A

Improve to widen the gap between 
county and state (19.4%) and U.S. 
percentages (19.7%)

Continue to widen the gap between 
county and state percentages and to be 
lower than U.S. percentage

Percent of students who 
report using cocaine in past 
30 days N/A

Improve to widen the gap between 
county and state (2.9%) and U.S. per-
centages (3.3%)

Continue to widen the gap between 
county and state percentages and to be 
lower than U.S. percentage
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Housing
Affordable, accessible, and safe housing enhances all aspects 
of life, including general health, happiness and security.  
Morristown - Hamblen County is ideally located, with moderate 
climate and the existence of all four seasons. Additionally, 
the community is located close to large metropolitan areas 
and tourist attractions as well as natural attractions including 
mountains and lakes. The area also enjoys reasonable housing 
prices and property tax rates.  Some of the challenges in helping 
to ensure access to affordable, safe housing for as many of  the 
community members as possible include lack of single-unit low-
income housing for seniors, lack of homes in the middle income 
price range, and lack of a rental property association that could 
represent those who do not own homes in the county. 

HOUSING IN OUR COMMUNITY
There are 26,183 housing units in Morristown - Hamblen 
County, for a population of 62,000.  In 2009, there were 95 new 
residential building permits issued in Hamblen County and 43 
in Morristown.  Projections indicate that by 2015 new building 
permits should double, then flatten out from 2015-2020.   

Between 2005 and 2007, the home ownership rate was 
considerably lower than state and national figures, averaging 
38.4%, compared to 69.9% statewide and 66.2% nationwide.  
Housing prices are much lower in the local community, with 
a median sale price of $125,600 for single family homes in 
Morristown and Hamblen County, compared to $142,000 in 
Knoxville, Tennessee, and $177,900 nationally.  The sale price 
in our community represented 30% of median family income in 
the area.  In 2008, Morristown - Hamblen County reported 389 

foreclosures; in Tennessee and the U.S. 44,153 and 2,330,483, 
were reported respectively.

CHALLENGES
Rental occupancy rates are considerably higher in Morristown 
- Hamblen County compared to state and national figures.  
Between 2005 and 2007, rental occupancy rates in the 
three regions were 95%, 87.9%, and 90%, respectively.  In 
Morristown - Hamblen County, the rates tend to stay the same 
year to year.  Median monthly rental rates in Morristown - 
Hamblen County (2005-2007) were higher than the state average 
but much lower than the national (2007) - $532 compared to 
$505, and $755, respectively.  Importantly, for rental housing 
affordability, the median monthly rent in Morristown - Hamblen 
County compared to median monthly family income in 2007 
was 17%, far lower than for the country overall.  

Morristown - Hamblen County has a small percentage of 
the population receiving rental assistance or living in public 
housing.  In 2009, less than 1% of the county population, or 
219 households, received rental assistance and 2.5% of the 
population of Morristown, or 607 households, lived in public 
housing.  Public housing is at capacity in Morristown, and there 
are no plans to build additional housing units.  

THE PATH FORWARD
Since housing is such a central part of life, it is important to 
dedicate the necessary time and resources to its maintenance, 
improvement, and affordability.  A large supply of existing 
homes will impact any increase in housing units in 2015.  
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Normal growth for median home sale prices for single-family 
homes is 2.0% - 2.5% per year; it may not increase as much 
due to the economic downturn that began to have impact at the 
global, national and local levels in early 2008, and the collapse of 
the housing market at the same time. The number of foreclosure 
filings is projected to decrease to the 2006 foreclosure figure by 

2015 (147), then stay the same for 2020.  The property tax rate in 
the county is projected to increase 4-6 cents by 2015 and again 
for 2020.  The city tax rate will continue to fluctuate based on 
prevailing economic circumstances. The table below presents the 
housing benchmarks for 2015 and 2020.

Indicator Current Measure Benchmark 2015 Benchmark 2020
Total housing units 2005-2007:

26,183
26,838
(+2.5%)

27,343
(+3%)

Median home sales prices for 
single family homes

2008:
$125,600

$144,275
(+2% annually)

$159,291
(+2% annually)

Median family income com-
pared to median home sales 
price

2008:
30%

30%
(+/-1%)

30%
(+/-1%)

Number of foreclosure filings 2008:
389

Decrease by 62% Decrease by 62%

Rental occupancy rates 2005-2007:
95%

95% 95%

Median monthly rental rates 2005-2007:
$532

$599
(+1.5% annually)

$646
(+1.5% annually)

Median monthly rent compared 
to median monthly family 
income

2005-2007:
17%

17%
(+/- 1%)

17%
(+/- 1%)

# of households in public rental 
assistance programs 
or living in  public housing

YTD 5/09:
Hamblen 219 (>1% of county 
population) in rental assistance
Morristown 607 (2.5% of city 
population) in public housing

Remain at full capacity, with no 
additional housing added.

Remain at full capacity, with no 
additional housing added.

# new residential building 
permits, county and city

FY 2008:2009:
Hamblen-: 95
Morristown: 43

Hamblen: 190
Morristown:  86

Hamblen :190
Morristown: 86

Property tax rate, county and 
city

2008:
Hamblen: $2.20
Morristown: $3.16

Hamblen: $2.25
Morristown: see comments

Hamblen: $2.30
Morristown: see comments
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The way our community uses and conserves energy and water, 
disposes of waste, and has access to broadband internet has 
significant impact on our environment, economy, education 
systems, households, and on our future generally.  

CURRENT STATE OF PHYSICAL INFRASTRUCTURE
Morristown Utility Systems (MUS), which provides power for 
about 14,500 customers, boasts low-cost services as a result of 
low power line losses – an average 2.3% loss rate over the past 
ten years--through June 2008 and low wholesale power cost 
from TVA.  

The mission statement of MUS includes goals of providing 
quality services – electrical, water, and telecommunication 
– in addition to encouraging technological development and 
ensuring a high quality of life for the residents of Morristown.  
This is reflected in the water and electricity conservation and 
efficiency achieved by MUS, which is attributed to regular 
system evaluations, 
continuous 
monitoring, 
efficient design, 
and a dedicated 
workforce in our 
community.   

The residential 
electricity 
consumption rate in 
Morristown is 1420 
kWh   per month. 

Residential usage in the City represents 18% of total energy 
sales. Manufacturing sales represent the majority as industry 
provides valuable and well paying jobs to the community. 
MUS rates are 17% lower than the average US municipal 
according to the American Public Power Association, and 
lower than the average municipal in Tennessee.

Morristown-Hamblen County residences have used an average 
of 850 Centrum Cubic feet (CCF) of natural gas per year from 
2007- 2009. The CCF rate has remained constant because of 
energy conservation and efficiency.   Current customers by 
class for Morristown-Hamblen County are residential 5978, 
commercial 1462, and industrial 72.   

Two landfills support Morristown-Hamblen County:  Lakeway 
and Hamblen County.  Landfill capacity is expected to be 
reached in 2030 in Lakeway and 2017 in Hamblen County.  
One measure of recycling is the diversion, or reduction rate 
-- percent of tons of solid waste generated per capita.  In 
Hamblen County, it was 27% in 1995 and 33% in 2008, 
substantially greater than the national figure of 24.3% in the 
same year.  The state mandated reduction rate is 35% from 
the base year of 1995, Hamblen County currently exceeds the 
mandate, and the goal is to continue to improve in order to 
achieve the state mandate levels.

Average water filtration (production) in Morristown-
Hamblen County is 8.869 million gallons per day (MGD) and 
maximum day production is11.378 million gallons per day 
-- MGD. At Roy S. Oakes Water Treatment Plant capacity is 
24 MGD and average production/capacity 48%.  The Water 

Physical Infrastructure

1Watt (W): Unit of energy used in electrical measurements, equal to the energy converted or consumed at a rate of 1 watt during a period of 1 hour; Kilowatt (kWh): Unit 
of energy equal to one thousand watts: For example, - 40 watt incandescent light bulb energy burned for 1 hour - or .04 kilowatt hours.

We are Recognized 
Leaders in Energy 

Management
Morristown Power System has 
received national recognition 
among its peers with a RP3 
Platinum Certification as a 
Reliable Public Power System.
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Treatment process includes 
secondary filtration with deep 
bed Granular Actived Carbon 
Contactors, one of a select 
group of municipals with this 
technology to assure the highest 
quality of water. Low cost water 
production and distribution 
rates with an average loss rate 
of 7.25% - are another success story. MUS is also the water 
source for all Hamblen County water providers, supplying 
water to households and businesses in the community.  Its 
water system adheres strictly to the Source Water Assessment 
Program (SWAP) implemented by the Tennessee Department 
of Environment and Conservation (TDEC), which calls for 
assessment, rating, and treatment of all water sources.   

The City of Morristown is the provider of wastewater collection 
and treatment in Hamblen County. Wastewater service has 
been instrumental to the economic growth of Hamblen County, 
especially the development of the three industrial parks and 
commercial/retail areas. Portions of the collection system are 
over 100 years old and are in need of upgrades/replacement. 
Currently the City treats an average 4.5 million gallons per day 
of wastewater discharge in Hamblen County. 

At the Turkey Creek Wastewater Treatment Plant, design 
capacity in Hamblen County is 7.5 MGD and at the Lowland 
Plant it is 10 MGD.  .  The permitted waste water discharge 
daily maximum at Turkey Creek is 15.2 MGD, 200% discharge/
design.  At Lowland it is 25,000 gpd average daily discharge.

In 2008, 43% of households in Morristown-Hamblen County 
had broadband internet access, slightly better than other rural 
counties in the U.S.—with an average of 41%, but substantially 
less than 55% of Tennessee and U.S. households overall. All 
homes and businesses inside the City of Morristown have access 
to a state-of-the-art Fiber to the Home Network provided by 
MUS for reliable communication needs. 

THE PATH FORWARD 

Maintenance and slight decreases in resource consumption are 
goals for the next ten years in Morristown-Hamblen County.  
Expectations are that consumption rates will decrease over 
time in all rate classes through national and local emphasis on 
energy efficiency and green technologies.  While decreases are 
expected, the advent of electric cars has the potential to increase 
sale and consumption of electricity, while contributing to 
improved air quality.  

In 2010 MUS will begin deploying automatic metering 
infrastructure following Smart Grid technologies to decrease 
system electric loads during peak summer and winter load 
periods.  Technologies will be available to customers in all 
rate classes, enabling them to monitor and reduce their energy 
consumption.  Based on our assumptions current usages will 
hold relatively steady through the next 5 – 10 years.  The most 
important benchmark is the energy used “on peak” versus “off 
peak.”  These data are not available at present to assess this 
usage benchmark, but there are plans to collect them.  

The City of Morristown will begin preparing and implementing 
a maintenance operation and management (MOM) program in 
2010 to address the aging wastewater infrastructure and required 
upgrades. The program will include maintenance and capacity 
assurance policies that will insure adequate wastewater service 
is provided for continued growth of the area. 

The specific benchmarks are outlined in the table below.  
The challenges to attaining these benchmarks, which are 
being addressed by MUS, the City of Morristown, Hamblen 
County ,our elected officials and our community broadly 
include:  increasing capacity for Hamblen County solid waste 
and recycling; expansion of household broadband usage in 
Morristown-Hamblen County; reducing  waste water infiltration 
and inflow ; and reduction of per capita electricity consumption 
by 2015 and 2020.

Morristown - Hamblen 
County Recycles!

Our community recycles 
at a higher rate than the 
national average.
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Indicator Current Measure Benchmark 2015 Benchmark 2020
Consumption rate of 
electricity, per capita

Consumption Rate, 
Residential:  
1420 kWh/cust 
(18% of total sales)

Residential:  
1350 kWh/cust

Residential : 
1350 KWh/cust

Average natural gas 
use per customer, by 
residential, commercial 
and industrial (measured 
in Centrum cubic feet - 
CCF)

Atmos Energy:
Residential: 850 CCF 
annually 5978
Commercial 1462
Industrial 72

Atmos Energy:
Residential: 6157 
annually 
Commercial 1505 
Industrial 75
(based on 3% increase)

Atmos Energy: annual 
consumption 
Residential: 6336 
Commercial 1550
Industrial 80
(Based on 3% increase)

Landfill capacity at 
current rate/fill (year)

Hamblen County –
capacity until 2017
Lakeway –capacity until 
2030

Hamblen County – 
capacity until 2017
Lakeway – capacity until 
2030

Hamblen County – 
capacity will be extended 
to 2027 (new location 
will add 10 years)
Lakeway – capacity until 
2030

Diversion (reduction) 
rate (recycling as a % 
of  tons of solid waste 
generated), per capita 
(total county)

Hamblen County
Reduction Rate:
(using base year of 
1995) 27%
(real time from last year) 
33%

Continue to exceed the 
state mandated reduction 
rate of 35% from the 
base year of 1995

Continue to exceed the 
state mandated reduction 
rate of 35% from the base 
year of 1995

% of households with 
broadband internet 
access

Morristown/Hamblen 
County:
43% using broadband 
internet access

90% Availability at 100 Megabits/second (Mbps) 
2015 

98% Availability at 100 Mbps to 1 Gigabyte 2020.

Water filtration 
(production) capacity, 
average MGD and 
maximum day 
production and 
% AVG Prod/Capacity 

MUS – FY 2008-2009
Average Prod: 8869 
MGD
Max Day Prod: 11.378 
MGD
Roy S. Oakes Water 
Treatment Plant
Capacity: 24 MGD
% AVG Prod/Capacity: 
48%

MUS:
Average Prod: 10.836 
MGD
Max Day Prod: 14.087 
MGD
Water Treatment Plant:
Capacity: 24 MGD
% AVG Prod/Capacity: 
58%

MUS:
Average Prod: 11.718 
MGD
Max Day Prod: 15.233 
MGD
Water Treatment Plant:
Capacity: 24 MGD
% AVG Prod/Capacity: 
62%

Waste Water Treatment 
Design capacity, total

Turkey Creek Plant –  
7.5 MGD
Lowland Plant – 10 
MGD

Maintain Maintain
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Protecting the public safety is a priority for any community.  
In Morristown - Hamblen County, we are proud of our 
achievements in this sector.  The Morristown Police Department 
(MPD)  not only meets but exceeds Federal and state 
requirements and also standards set by the Commission on 
Accreditation for Law Enforcement Agencies, Inc. (CALEA), 
created in 1979 as a credentialing authority through the joint 
efforts of law enforcement’s major international and national 
executive associations.  

CURRENT STATUS OF PUBLIC SAFETY IN 
MORRISTOWN - HAMBLEN COUNTY
Continuing education for 
our public safety officers is 
seen as imperative in order 
to ensure that knowledge 
and skills are maintained.  
To this end, the MPD 
offers 100 hours of in-
service as compared to 
the 40 required hours and 
promotes post-secondary 
education. This focus on 
skills-building throughout 
the public safety community, and strong coordination between 
city and county police, fire, emergency medical and other 
related offices helps to ensure that our community maintains 
excellent ratings for public safety.  For example, according to the 
International Standards Organization’s (ISO) Fire Suppression 
Rating Schedule (FSRS)1, the Morristown Fire Department has 
an ISO rating of (3). The rating is on a 1-10 scale: with 1 being 
the best rating and 10 the lowest rating.  Hamblen County’s 
rating ranges from 5 -9 depending on the specific fire station. 

The Morristown - Hamblen County Emergency 
Medical System maintains a Class 
A license issued by 
the Tennessee 
Department of 

Health-EMS.  The public safety system in our community 
comprises three EMS stations, six fire stations in Morristown 
and five in Hamblen County, one main police station and two 
substations; and one Sheriff’s department   In 2009, Morristown 
had 24 emergency 
medical technicians 
(EMT’s), 22 of 
whom are certified 
paramedics, and the 
Hamblen County 
Volunteer Rescue 
Squad had 10, 
five of whom are 
certified paramedics.  
The Morristown Fire Department has 59 certified medical 
First Responders, 25 EMT’s and 2 EMT- Paramedics.  In 
2008, Morristown had 84 city firefighters and the county had 
approximately 60 county volunteers.  In the same year, 83 
MPD Police Officers were post-certified as Emergency Service 
Responders, as were 34 in the Sheriff’s office.   In 2008, the 
average response (ART) time in Morristown was 3.45. In 2009 
the (ART)  was 3.42 minutes for fire and 5.63 minutes for police.  

In 2008, the total inmate capacity in Hamblen County was 
255 – 25 for maximum security, 190 for intermediate security, 
and 40 for minimum security.  The Hamblen County Jail, the 
only correctional facility in the county meets or 
exceeds current requirements for certified 
inmate capacity.  However, a new 
state law, signed in May, 2009, 
requires changes in local 
square footage 

 Homeland Security
The Tennessee Department 
of Homeland Security has des-
ignated (3) regional response 
teams in Morristown:  MPD’s 
federally certified bomb 
squad, the MPD’s HazMat 
team, and the Morristown 
Rescue Squad’s technical 
rescue team

Spirit of Volunteerism
As with other aspects of our community, 
public safety benefits significantly from 
the spirit of volunteerism that prevails.  
The Morristown-Emergency Rescue 
Squad is the exclusive rescue service for 
the area and all four County Volunteer 
Fire Departments area 100% voluntary

 1The schedule measures the major elements of a community’s fire-suppression system and develops a numerical grading called a Public Protec-
tion Classification (PPCTM) based on fire alarms (e.g., response time), engine companies (e.g., maintenance and testing of the fire department’s 
equipment), and water supply (i.e., whether the community has sufficient water supply for fire suppression beyond daily maximum consumption).
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requirements for local correctional facilities that could impact 
certification requirements from the Tennessee Corrections 
Institute; these requirements could, in turn, increase the 
current allowable capacity.    

Public safety in our community is also trend-setting. For 
example MPD is currently moving from a zone to a real-time, 
GPS-based location dispatch system for 911 calls, which 
will be one of the first systems of this type in the state.  The 
City Watch Program provides emergency notification calls to 
local land-line telephones, as well as recall abilities for safety 
officials – thus improving emergency response planning.  

This use of advanced technology and the high national 
and state ratings are possible due not only to the voluntary 
services but to the tax-supported funding from the general 
fund budgets of the city and county.  The proportion of the 
city and county general fund budgets invested in fire, police 
and emergency medical systems reflects the concern in our 
community to maintain public safety.  Just over one-fifth 
of the Morristown city budget for FY 2010 (21.2%) was 
allocated to fire protection and 1.4% of the County General 
Fund budget for the county volunteer fire program.  In FY 
2009, nearly one-quarter (23.3%) of the city budget was 

allocated to the police department and 39.4% of the County 
General Fund allocated to the Sheriff’s Department.  

Animal protection is an important but often unheralded aspect 
of public safety.  In our community, a combination of public 
and voluntary programs works to prevent and address neglect 
and abuse of animals and protect the public safety.  This 
is carried out through a partnership between the MPD, the 
Sheriff’s Department and the Morristown - Hamblen Humane 
Society. 

CHALLENGES
The rate of violent crime arrests in Morristown and Hamblen 
County is below the state and higher than the national rates.  
In 2008, the MPD made 3.4 violent crime arrests (adults and 
juveniles) per 1,000 
people for the county 
overall, 7.3/1,000 
for the city, and the 
Sheriff’s Department  
recorded 2.4/1,000 
population.  This 
compares with 7.8 
arrests per 1,000 for 
Tennessee and 4.74 per 1,000 for the U.S. in 2006, the most 
recent year for which comparable data are available.  The 
total number of violent crime arrests of adults was 178 by the 
MPD and 134 by the Sheriff’s Department.  For juveniles, 
MPD recorded 26 violent crime arrests, and the Sheriff’s 
Department recorded 10.  

By far, most arrests in our community are for non-violent 
crimes.  In 2008, the rate for nonviolent arrests per 
1,000 people was 50.8 for the county and 121.7 for 
the city.  The Sheriff’s Department recorded 24.6 
per 1,000.  This compares with 51.3 per 1,000 for 
Tennessee overall.   These rates are based on 2,895 adult 
arrests reported by the MPD and 1,470 by the Sheriff’s 
Department; 152 juveniles were arrested by the MPD for 

non-violent crimes and 33 arrested by the Sheriff’s 
Department.   Both the MPD and the Sheriff’s 

Department surpass the state percentage of 
closure of cases:  49% by the MPD 

and 35.5% by the 

TRAFFIC ACCIDENTS
Traffic accidents are another facet 
of public safety that needs atten-
tion.  In 2008, the MPD reported 
1652 traffic accidents, of which 
496 involved personal injury and 
seven resulted in fatalities.  
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Sheriff’s office, in comparison to 34.1% for Tennessee.

THE PATH FORWARD  
In addition to meeting ongoing public safety needs, 
specific challenges faced in our community range from 
the need for improved communication and trust between 
the immigrant population and public safety personnel 
to addressing the public health and safety issues caused 
by loose bricks and pigeon droppings  on downtown 
buildings and sidewalks.  

Morristown - Hamblen County hopes to increase 
the number of public safety personnel, training for 
personnel, and equipment upgrading— contributing to 
strengthening of prevention of and response to crimes, 
motor vehicle accidents, fires and other intentional 
and unintentional events that impact public safety.  It 
is expected that the decreases in traffic accidents will 
be possible in part due to expanded location and use of 

speed/red light cameras.  As with other sectors, some of 
the numbers and rates of indicators can actually increase 
as a reflection of strengthened public safety measures.  
For example, the number of violent crime arrests is 
difficult to predict but is expected to increase over the 
short-term, reflecting strengthened police procedures The 
table below outlines goals for 2015 and 2020.

A few important data points were unavailable at the 
time of this report’s preparation and should be sought 
for future planning. These data include statistics related 
to undocumented immigrant status and rate of arrests 
and convictions among this population. Also, in order 
to plan for crime prevention programs, the Sheriff’s 
Department’s response time to 911 calls, and Hamblen 
County Volunteer Fire Department’s response time to 
911 calls should be available. The latter two would be 
determined, specifically, by the average volunteer fire 
dept. response time, in minutes, to 911 calls for service.

Indicator Current Measure Benchmark 2015 Benchmark 2020
% of general fund budget 
for public safety: fire and 
police

Fire: FY 2010:
City – 21.12%
County Volunteer – 1.39%
Police: FY 2009
City – 23.28%
County – 39.43%

City – 22.62%
County Volunteer – 1.5%

City – 24.78%
County – 41.43%

City – 23.62%
County Volunteer – 2%

City – 25.78%
County – 43.43%

Average response time in 
minutes, Fire, police

Fire:  2008:
City – 3.45 minutes
County – not available
Police:  2008
MPD – 5.63 minutes
Sheriff – n/a

City – maintain
County – track info

MPD – 5 minutes
Sheriff – track info

City – maintain
County – track info

MPD – under 5  minutes
Sheriff – track info

# of violent crime arrests, 
total (adult and juvenile) 
2008: per 1,000 of popula-
tion

MPD (MSA 60,000)
3.4
MPD (City 28,000)
7.3
Sheriff (County 61,000)
2.4

MPD (MSA 60,000)
3.5
MPD (City 28,000)
7.5
Sheriff (County 61,000)
2.5

MPD (MSA 60,000)
3.3
MPD (City 28,000)
7.1
Sheriff (County 61,000)
2.3

# of violent crime arrests, 
adult 2008

MPD – 178
Sheriff – 134 

MPD – 180
Sheriff - 136

MPD – 175
Sheriff - 131

# of non-violent arrests, 
juvenile 2008

MPD – 152
Sheriff - 33

MPD – maintain 152
Sheriff – maintain 33

MPD – 140
Sheriff - 29

# of violent offenses 
cleared (cases closed) 2008 MPD – 351

Sheriff - 157

MPD – maintain 351
Sheriff – maintain 157

MPD – 354
Sheriff - 159

# of non-violent offenses 
cleared (cases closed) 2008

MPD – 1969
Sheriff - 306

MPD – 2008
Sheriff – maintain 306

MPD – 2028
Sheriff - 309

Percent of offenses cleared 
2008

MPD – 49.01%
Sheriff – 35.48%

MPD – 1-2% increase
Sheriff – 1% increase

MPD – 1% increase
Sheriff – 1% increase
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Indicator Current Measure Benchmark 2015 Benchmark 2020
ISO Ratings (reflects fire 
department capabilities, ad-
ministration, response times) 
2009

City – 3
County – 5/9  to 9/9

City – maintain 3
County – improve by 1 grade

City – 2
County – improve by 1 grade 

Total Traffic Accidents, num-
ber and per 1,000 population 
2008

MPD – 1652 total
MPD (MSA 60,000) 27.5
MPD (City 28,000) 59
Sheriff’s Department – county 
accidents are predominately 
handled by the TN Highway 
Patrol. 

MPD – 1550
MPD – 1652 total
MPD (MSA 60,000) 25.8
MPD (City 28,000) 55.4
 Collect TN Hwy Patrol Data

MPD – 1550
MPD – 1652 total
MPD (MSA 60,000) 25.8
MPD (City 28,000) 55.4
Collect TN Hwy Patrol Data

Traffic Accidents –  
Fatalities, number and per 
1,000 population 2008

MPD – 7 total
MPD (MSA 60,000) >1%
MPD (City 28,000) >1%

MPD – 6 total
MPD (MSA 60,000) >1%
MPD (City 28,000) >1%
Collect TN Hwy Patrol Data

MPD – 6 total
MPD (MSA 60,000) >1%
MPD (City 28,000) >1%
Collect TN Hwy Patrol Data

Traffic Accidents – Personal 
Injury, number and per 1,000 
population 2008

MPD – 496 total
MPD (MSA 60,000) 8.3
MPD (City 28,000) 17.7 
-county accidents are pre-
dominately handled by the 
TN Highway Patrol.

MPD – 440 total
MPD (MSA 60,000) 7.3
MPD (City 28,000) 15. 7
Collect TN Hwy Patrol Data 

MPD – 440 total
MPD (MSA 60,000) 7.3
MPD (City 28,000) 15.7
Collect TN Hwy Patrol Data

# of Emergency Service 
Responders: EMT’s

 2009: % of population
Morristown - Hamblen EMS  
– 24 EMT’s (0.04%)
Hamblen County Volunteer 
Rescue Squad  
9 EMT’s .01%

Morristown - Hamblen EMS  
– maintain
Hamblen County Volunteer 
Rescue Squad  - maintain

Morristown - Hamblen EMS  – 30
Hamblen County Volunteer Rescue 
Squad  - maintain

# of Emergency Service 
Responders: Firefighters

2009: % of population
City – 84 (47%) 
County Volunteer  – 71 (53%)

City – 90
County Volunteer - 85

City – 114
County Volunteer - 90

# of Emergency Service 
Responders: Paramedics

 2009: % of population
Morristown - Hamblen EMS  
– 28 (100%)  
Hamblen County Volunteer 
Rescue Squad  – 1(100%) 
MFD 2 (47%)

Morristown - Hamblen EMS  
– maintain 22
Hamblen County Volunteer 
Rescue Squad  – maintain 5

Morristown - Hamblen EMS  – 26
Hamblen County Volunteer Rescue 
Squad  - maintain

# of Emergency Service 
Responders: Post-Certified 
Police Officers (Peace Of-
ficers Standard Training)

2009: % of population
MPD – 83, 0.34%
Sheriff – 34, 0.05% 

MPD – 87
Sheriff - 34

MPD – 91
Sheriff - 36

# of Public Safety Facilities: 
EMS Stations 2009

City & County:
Total of 3

City & County:
Maintain 3

City & County:
4

# of Public Safety Facilities: 
Fire Stations 2009

City – 6
County – 6

City – maintain 6
County - 6

City – 7
County – 6

# of Public Safety Facilities: 
Police Stations & Substations 
2009

MPD – 4
Sheriff – 1

MPD – maintain 4
Sheriff – maintain 1

MPD – 5
Sheriff – maintain 1

Total Certified Inmate 
Capacity

2008: Hamblen County Jail
Total Capacity - 255
Max. Security - 25 
Intermediate Security - 190
Min. Security - 40

Maintain Total at 255 Increase Total to 275
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As is the case in any community, 
social services in Morristown 
- Hamblen County serve a vital 
role as the safety net for those 
who need care and support on an 
on-going basis or for a particular 
point in time. The social service 
sector also helps to empower 
citizens to lead meaningful and 
productive lives.  The Morristown 
- Hamblen County community 
provides this support through the 
public sector – city and county 
services, the private, non-profit 
sector, and through extensive 
voluntary programs. These 
services encompass an extensive 
network of houses of worship and 
community and social service 
groups that provide resources – 
financial and human – to meet 
the needs of our most vulnerable 
populations.   

A CLEAR AND COMPELLING NEED
A number of social indicators can be used to describe the current 
socioeconomic conditions in Morristown -Hamblen County.  
According to the most recent Census data, the poverty rate for 
Hamblen County is 18.4%. This is higher than that for the State 
of Tennessee (15.7%) and the U.S. (13.2%).  More than one-
quarter (28%) of Morristown - Hamblen County children and 
youth, under 18, lived in poverty in 2008, compared to 22% in 
Tennessee and 18% in the U.S. – see graph above.

Graph1:  Comparisons of Poverty Rates for Morristown - Hamblen County, Tennessee and the U.S., by Age Categories

While the prevalence of poverty in a community is often 
considered the key indicator of social service needs, others are 
equally telling; these include:   

• In Morristown - Hamblen County, 60% of public school 
students K-12 were eligible for the Federal free or reduced 
school meals in the school year 2008/09.  This compares 
to 55.79% for Tennessee in 2007—the most recent figure 
available for the state. 

• Meals were delivered to individuals or provided in a 
congregate setting for 184 low income senior citizens in 
2008.

• In 2008, 395 families or 1.6% of households in Hamblen 
County receive state temporary cash assistance through 
the Federal Temporary Aid to Needy Families (TANF) 
program. 

• Also in 2008, 4,128 households (17.1%) received food 
stamps through the U.S. Department of Agriculture 
program.  This compares to 12.1% of households in 
Tennessee and 8.6% of households in the U.S. in the same 
year.

• Homelessness is another indicator of poverty and social 
service needs – including the need for mental health 
services. 1According to a recent study submitted to the 
Tennessee Housing Development Agency (THDA) for 
an Emergency Shelter Grant (ESG), between July 2008 
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and June 2009, there were 562 homeless or at risk of 
homelessness persons in Morristown and Hamblen 
County—0.9% of the community. This compares with 
0.18% for Tennessee for 2008.  Of the total homeless 
persons, 327 were children. As is the case with the 
homeless population nationally, most adult homeless 
persons are male: 336 were male and 226 female. Indeed, 
75% of the population using emergency housing is male 
and 25% female.  The homeless population reflects our 
community’s racial/ethnicity:  most, 492, were white; 
37 black; 28 Hispanic; 2 Asian; and 3 American Indian/
Alaskan Native.  

• The number of foster care children is often used to reflect 
social service needs.  Often behind these numbers are 
individual and family stories of mental health diagnoses, 
alcohol and/or other drug use, family violence and 
poverty.  All of these issues are addressed by our health, 
mental health, social services and other public and private 
sector agencies, but there are nearly always needs not 
met and children all-too-often bear the consequences.  In 
2008, 846 of calls to Department of Children’s Services 
required investigation, and 116 children were placed in 
foster care. 

MEETING THESE NEEDS IN MORRISTOWN - 
HAMBLEN COUNTY
These needs in Morristown - Hamblen County are addressed by 
public agencies in the city and county as well as by private and 
non-profit agencies. These agencies are funded through multiple 
sources:  
1) the city and county agencies receive direct Federal and 

State funding for certain programs (e.g., for TANF and Food 
Stamps) and support others through city and county taxes; 

2) both the public and private agencies also are eligible to 
receive – and some do receive—grants and contracts from 
the Federal government, state government, and from private 



foundations; and 
3) the private and non-profit agencies receive support from the 

city and county and from individual and corporate donations.

The public agencies that provide direct services or contract 
for them with the private sector are the Tennessee Department 
of Human Services in Hamblen County, Douglas Cherokee 
Economic Authority, and the Department of Children Services—
which is part of the Tennessee Department of Human Services.  
The Morristown Housing Authority (MHA) manages or provides 
direct support for public housing and other housing support 
programs.  

In addition to these public programs, the vibrant private, non-
profit community contributes to meeting social service needs.  
Indeed, a total of 62 private social service organizations in 
Morristown - Hamblen County help to meet these urgent needs 
through a wide array of programs in eight broad categories:

• Health, mental health (including alcohol and other drug 
prevention and treatment) and disability programs (22)

• Children-focused programs (13)
• Multi-purpose services (6)
• Family violence and shelters (5)
• Emergency services and food (5)
• Education (4)
• Senior services (3)
• Other--adult day services, international resources, legal aid, 

transportation (4)  

While comprehensive data regarding funding for social services 
in Morristown - Hamblen County were not readily available 
for this report, individual contributions to private agencies are 
an indicator of community dedication to meeting these needs.  
In this respect, our community stands out:  the United Way of 
Hamblen County ranked #5 in per capita giving in Tennessee, 
#13 in the Southeast U.S., and #13 in the U.S. for United Ways 
that raised between $1 and $2 million.   

Responding to social services needs goes far beyond financial 
resources:  coordination and communication among service 
agencies is key.  In our community, communication among 
social service organizations, the school district, faith-based 
organizations, and government agencies has proven effective 
and promotes alignment of limited resources in Morristown - 
Hamblen County.  Houses of worship often provide a number 
of community services, and our community is fortunate to 
have this source of services in abundance.  In Morristown - 

Hamblen County, there are approximately 130 houses of worship 
meeting the needs of both members and non-members of their 
faith communities.  In fact, according to a recent survey, total 
benevolence funds for non-church members from 30 houses of 
worship alone totaled $201,080 in 2008.  
 
CHALLENGES
Despite these positive aspects of social services in Morristown 
- Hamblen County, the Social Services Committee recognizes 
a need for keener alignment of philanthropic efforts to ensure 
that as many needs as possible are met while at the same 
time avoiding duplication. The types of services for which 
strengthened coordination can improve outcome include 
mental health services and employment counseling and adult 
literacy, and focused benefits such as holiday food baskets 
and educational supplies for school children. The fundamental 
challenge is improving the quality of life in our community 
to the point at which the need for social services is reduced. 
Additionally duplication of services should be identified as 
well as charitable foundation contributions. The possibility of 
developing a data collection clearinghouse was also discussed.

THE PATH FORWARD
While reducing the need for social services is a priority, 
increased funding to ensure availability of the services for needy 
individuals is also a primary concern. One goal is to transition the 
focus of social services from a crisis framework to a proactive, 
supportive approach, leading to self-sufficiency and increased 
community quality of life. The table below outlines goals for 
years 2015 and 2020 in Morristown and Hamblen County.  Some 
data were not readily available at the time that this report was 
prepared but should be sought for future planning. Among them 
are the number served by social services organizations, the 
homeless population in the county (outside city limits) and the 
number of undocumented immigrants residing in the county. 

Indicator Current Measure Benchmark 2015 Benchmark 2020
#  of social service 
organizations, total and by type

Total: 62 Maintain current level of social 
services, with the addition of 
a dental clinic to meet adult 
dental needs.

Quality of life has progressed, 
and collaboration has been 
strengthened to ensure that 
community needs are being met 
and to enable a reduction in the 
number of organizations

1This report uses the US Department of Housing and Urban Development definition of homelessness:  an individual who lacks a fixed, regular, and adequate nighttime 
residence; and an individual who has a primary nighttime residence that is a supervised temporary shelter or a public or private place not designed for sleeping 
accommodation for persons.

Continued on next page
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Indicator Current Measure Benchmark 2015 Benchmark 2020
Annual funding $ from local 
government, city and county, 
for social service organizations, 
total and per capita

Hamblen County:
FY 2007-2008:
Total: $312,842
Per Capita: $5.09
(based on population of 
61,412)
Morristown:
FY 2007-2008:
Total: $208,500
Per Capita: $7.44
(based on population of 
28,002)

Align with state and national 
data, if available. Need 
comparable state and/or 
national data for comparison 

Align with state and national 
data, if available. Need 
comparable state and/or 
national data for comparison 

% of total population under 
poverty thresholds, by age

Hamblen County:
All ages:  18.4% of total 
population
Under 18 years:  28% of 
total population
Ages 18-64:  16.7% of total 
population
Ages 65+: 10.5% of total 
population

Meet state and national rates 
for 2015 overall and by age 
category

Rate is lower than state and 
national rate fro 2020 overall 
and by age category

% of public school students 
K-12 eligible for free or 
reduced school meals

2008-2009:
Free: 50% of students
Reduced: 10% of students

Reduce percent of eligible 
students by 10%

Reduce percent of eligible 
students by an additional 5%

# of adults 60+ receiving 
congregate/home delivered 
meals due to income level

2009: 
Douglas Cherokee (Meals 
on Wheels) - 90
2008:
Senior Citizens Center 
(Vital Visits) – 94 

Reduce the number of adults on 
waiting list overall 50%

Eliminate waiting list because  
needs are being met

Total number homeless or at 
risk of homlessness, by gender, 
race/ethnicity and age

Morristown: June 2008 - 
July 2009
Total: 562 or 2% of city 
population
Male: 336
Female: 226
Children: 327 

Reduce the overall need by 
10%

Reduce the overall need by an 
additional 1%

Dept. of Children Services # & 
% of child protective service 
assigned cases and placements

Fiscal Year 2007-2008:
Total calls answered: 1268
Assigned cases: 846 
Children placed in foster 
care  116

Reduce the need by 5% Reduce the need by an 
additional 1%

Dept. of Human Services - # 
and  % of households receiving 
temporary cash assistance
# and % households receiving 
food stamps

Fiscal Year 2007-2008:
Number of households: 
395—1.6%of households 
receiving  temporary cash 
assistance;: 

4128 – 17.1% receiving food 
stamps

Reduce the need by 8% Reduce the need by an 
additional 1%

Benevolence funds for non-
church members, in dollars, 
annually

$201,080 (amount includes 
only totals from 30 churches 
who responded to survey of 
101 churches)

Increase by 3% Increase by an additional 3%
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Accessible, efficient, and well-maintained modes of 
transportation are critical in order for any community to thrive—
they are inextricably linked with a healthy economy, as well as 
access to education, health facilities, and arts and recreation. 
Morristown - Hamblen County has important advantages and 
also faces challenges to transportation. Hamblen County covers 
an area of  161 square miles. A significant facilitating factor is 
geographic location. Morristown - Hamblen County is fortunate 
to be centrally located within the United States— the area’s 
proximity to Interstates 40, 81, 75, and 26 place it within a 10-
hour drive of 76% of the U.S. consumer market. The area is also 
serviced by the Norfolk Southern main line (for cargo transport 
only) and is within one hour and 15 minutes of two regional 
airports. Challenges include the lack of a mass transit system for 
local public transportation, the impact of the railway system on 
vehicle transportation in the city, and the lack of street lighting 
on major thoroughfares.  A temporary impediment is the impact 
of the current repair and reconstruction of the local sewer system 
on roads.  

CURRENT STATUS OF TRANSPORTATION IN 
MORRISTOWN - HAMBLEN COUNTY
The condition of roads — the most preferred route of 
transportation nationwide—is an important indicator of 
transportation.  In this respect, roads in Morristown - Hamblen 
County are in relatively good condition.  In 2007, Hamblen 
County had 408 miles of paved roads and Morristown had 
150. Of these, Hamblen County and Morristown reported 
low numbers of “poor or below” roads – 4.9% and 5.5%, 
respectively. Just under one-quarter (24%) of roads in 
Morristown and nearly half (47.8%) of Hamblen County streets 
and high-volume roads had a road service life (RSL) of 12 years 
or less. State data suggest that 17% of Tennessee roads need 
repair. In comparison, Hamblen County reported 20 miles, or 
4.5% needing repair and Morristown had 43 miles, or 46.5% 
miles needing repair. In 2008, Hamblen Country reported that 14 
lane miles had been repaired; in Morristown, 21 lane miles had 
been repaired.  

Cars are the primary means of transportation within Hamblen 
County, given the minimal public transportation system. In fiscal 
year 2008, Hamblen County reported 60,207 registered vehicles, 
averaging 2.5 per household, slightly more than the rate of 2.2 
per household for the state overall.  When all ground transport is 
considered, notwithstanding having no mass transit system, the 
average commute in Morristown – 20.21 minutes – is less than 
that of other Tennessee communities – 23.7 minutes and the US 
overall – 25.3 minutes. The school bus system contributes to 
the relatively low commute time:  there are 49 bus routes served 
from a pool of 63 vehicles including route buses and vans. Just 
over half – 51.1% --of students ride school buses in Morristown 
- Hamblen County, compared to the national percentage of 52%.

CHALLENGES
The alternative to private vehicle travel, public transportation, 
is limited in Morristown - Hamblen County.  The one bus line 
Greyhound—serves primarily cross-country travel. There are 
three private taxi companies, three car rental agencies, and 21 
truck freight companies in Morristown - Hamblen County. In 
addition, the East Tennessee Human Resource Agency (ETHRA) 
operates eight vans as part of its rural and public demand response 
transportation program designed to help citizens in a sixteen 
county area meet their mobility needs.  An average of 40 trains 
transit through Hamblen County daily across 43 miles of active 
rail tracks with 97 at-grade highway/rail crossings.  There is no 
passenger rail service in our community.  

Two regional, Knoxville, Tyson (TYS) and Tri-Cites Regional 
Airport, (TRI) and one local airport, Moore-Murrell serve 
Morristown - Hamblen County. In 2008, 75% of flights from 
the Morristown Airport were for business and 25% for leisure 
purposes. There was a reduction in local airport use for medical 
purposes during 2007-2008, from 1,262 to 870.  

In 2008, a total of $12 million was spent on road capital 
improvements, maintenance and repair in our community:  $10 
million in Morristown and $2 million in Hamblen County.  Of 

Moore - Murrell Airport 

Artist Rendition
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this, $1.3 million was derived from Federal Highway Funds.  
In addition, $1 Million of the Morristown expenditure was 
available through one-time-only grant funds.  

THE PATH FORWARD
 The table below presents current transportation indicators 
as well as benchmarks for 2015 and 2020. To reach these 
benchmarks — to maintain and improve the transportation 
network in our community— additional funding is urgently 
needed. The benchmark for Morristown roads for 2015 
reflects investments in the US 25E interchange at Walters 
State Community College and College Square Mall. The 
2015 County benchmark reflects investment in the I-81 Exit 
4 connector, and the 2020 City benchmark includes I-81 Exit 
8 improvements, the city portion of 11-E improvements, and 
the Morris Boulevard extension to Merchants Greene. The 
2020 County benchmark reflects the county portion of 11-E 
improvements.  All of these road improvements and extensions 
are essential for our economic development.

In addition to funding, linkages with other sectors will result 
in efficiencies throughout the transportation network. For 
example, Morristown - Hamblen County hopes to reduce the 
number of local take-off and landings for medical purposes 
by encouraging the use of local medical care. An increase in 
ETHRA transportation will help to reduce individual car use 
and perhaps serve as a model for a future mass transit system.
  
In order to further investigate and improve the quality of 
transportation in Morristown - Hamblen County, certain data 
not readily available during preparation of this report should 
be collected in the future.  These data include the number of 
bus arrivals/departures with Morristown - Hamblen County as 
the destination; bus freight movement; number of industrial 
rail customers (frieght pick-ups and deliveries): takeoffs and 
landings at the regional airports; commercial airline tickets 
sold to Hamblen County zip codes (TYS) and (TRI) airports 
outside of county; and rider occupancy rate of school buses. 

Indicator Current Measure Benchmark 2015 Benchmark 2020
#  of linear miles of paved 
roads – 2008

Morristown: 150
Hamblen County: 408

Increase 5 miles per year for 
city and county

Increase 5 miles per year for 
city and county

% of roads graded poor or 
below and graded fair or bet-
ter – 2008

Morristown: 
5.5% poor or below
94.5% fair or better
Hamblen County: 
4.9% poor or below
95.1% fair or below

City and County - decrease 
by 1% (those graded poor or 
below) by 2015

City and County decrease by 
0.5% (those graded poor or 
below) by 2020

Total road miles needing 
repair – 2008

Morristown: 43 miles
Hamblen County: 20 miles

City and County - decrease 
by 10% by 2015

City and County decrease 
0.5% by 2020

Total lane miles repaired – 
2008

Morristown: 20 lane miles
Hamblen County: 14 lane 
miles

City increase by 20%, 
County increase by 15%

City increase by 20%, 
County increase by 15%

Total miles of streets and 
high-volume road with 
(RSL) of 12 years or less

Morristown: 36 or 24%
Hamblen County: 195 or 
47.8%

County decrease by 20 miles; 
City decrease by 5 miles

County decrease by 20 miles; 
City decrease by 5 miles
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Indicator Current Measure Benchmark 2015 Benchmark 2020
Total federal highway funds 
expended

Morristown: $1,300,000
Hamblen County: $0

City - increase to 
$25,000,000; County - in-
crease to $25,000,000

City increase to 
$100,000,000;  County 
increase to $75,000,000

Total city and county 
spending for road mainte-
nance

Morristown: $2-3 million
Hamblen County: 
$1,750,000

City – increase to $3-4 
million
County – increase to 
$2,000,000

City – increase to $4-5 
million
County – increase to 
$2,250,000

Total city and county capi-
tal improvement spending 
for roads 

Morristown: $2-3 million
Hamblen County: 
$1,750,000

City – increase to $3-4 
million
County – increase to 
$2,000,000

City – increase to $4-5 
million
County – increase to 
$2,250,000

Rail freight movement Morristown & Hamblen 
County: Avg. 40 trains 
(trips) per day

Will fluctuate significantly 
depending upon intermodal 
facility location

Will fluctuate significantly 
depending upon intermodal 
facility location

Miles of active rail tracks Morristown & Hamblen 
County: 43

Bypass town and reduce 
number of crossings

Bypass town and reduce 
number of crossings

# of at-grade highway/rail 
crossings

Morristown & Hamblen 
County:
97

Reduce to 90 Reduce to 75

Number of truck freight 
companies

Morristown & Hamblen 
County:
21 (Truck Transportation)

22 23

# of take-off and landings 
for medical purposes

2008: 870
2007: 1262

Decrease to 600 Decrease to 500

% of flights, business and 
leisure in Hamblen County

Business: 75% ; Leisure: 
25%

Decrease to 600 Decrease to 500

Average daily one-way 
commute time, in minutes

Morristown:
Average: 20.1 minutes
Knoxville:
Average: 22.2 minutes
United States:
Average: 27.4 minutes

Decrease by 5% Maintain

# of national bus lines, city 
and county

1 - Greyhound Maintain Maintain

ETHRA (# of vans) 8 9 10
Taxi (# of companies) Maintain Maintain
# of car rental agencies 3 Maintain Maintain
# of registered vehicles, 
total and per household

Hamblen County FY 2008:
Per Household: 2.5

Maintain Maintain 

# of public school buses 49 route buses, pool of 63, 
including route buses & 
vans

Maintain Maintain

% of students who use 
public school buses

51.1% Maintain Maintain
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Daniel Peterson, Cornerstone Academy
Melinda Reese, Hamblen County Education Association
Dr. Henry G. Selby, All Saints Episcopal School

Environment Committee
Co-Chair: Ron Bowlin, Morristown West High School
Co-Chair: Dr. Robert Gant, Morristown East High School
Manny Bedwell, University of Tennessee Agricultural 
Extension Agency
Gary Love, Morristown Utility Systems
Paul McQuade, USDA
Nathan Ripley, Tennessee Wildlife Resource Agency
Scott Tinney, Keep Morristown Beautiful Board
Sara Turk, City of Morristown

Health Committee
Chair: Don Lee, Health Star
Richard Clark, Morristown - Hamblen Healthcare System
Bill Conklin, Crossroads Integrated Health
Mike Curcio, Merck Pharmaceuticals
Dr. Eric Delay
Trish Hatfield, Health Star
Danny Houseright, Morristown - Hamblen EMS
Robyn Isaacs, Merck Pharmaceuticals
Brian Janish, City of Morristown
Priscilla Mills, Lakeway Regional Medical Center
Sherrie Montgomery, Hamblen County Health Department
Anne Nelson, Hamblen County Schools

Housing Committee
Chair: Ron Wolfe, ReMax Real Estate Ten
Paul LeBel, LeBel Commercial Realty
Sharee Long, Hamblen County Government
Marilyn Medley, Morristown Housing Authority
Tracy Stroud, City of Morristown
Billy Wilder, ReMax Real Estate Ten
Nancy Zamboni, Lakeway Area Realtors Association

Physical Infrastructure Committee
Chair: Bill Swann, Retired MUS
Mickey Beasley, Tidi Waste
Jamie Carden, Russellville-Whitesburg Utility District
Hugh Clement, Hamblen County Board of Education
Mike Fawbush, Morristown Utility Systems
Bryan Fowler, City of Morristown
Alan Hartman, City of Morristown
Mike Howard, Morristown Utility Systems
Tony Hughes, Atmos Energy
Joe Sargent, Walters State Community College
Tony Sizemore, Hamblen County Government
Jody Wigington, Morristown Utility Systems

Public Safety Committee
Co-Chair: Eric Carpenter, Hamblen County Government
Co-Chair: Jerry Loar, Walters State Community College
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21st CLC – 21st Century Community Learning Center; provides 
students with opportunities for academic enrichment, youth 
development, and family support during non-school hours or at 
times when school is not in session (TN Dept. of Education)
Advanced Placement (AP) – a program that allows high school 
students to participate in college level courses and possibly earn 
college credit while still in high school (www.collegeboard.org) 
Art - the conscious use of skill and creative imagination 
especially in the production of aesthetic objects (www.merriam-
webster.com)
Attainment Status - attain (meet) all national ambient air quality 
standards (TDEC)
Barrier - something that impedes progress or achievement; 
obstacle (Dr. Irene Jillson)
Benchmark – a standard or a set of standards, used as a point 
of reference for evaluating performance or level of quality (Dr. 
Irene Jillson)
Benevolence –an act of kindness or generosity; church 
benevolence programs are those that provide for the basic 
necessities of life to needy persons’ including food, clothing, 
shelter, medical care and other types of assistance to the poor or 
destitute. (www.tonycooke.org)
Broadband – (high-speed Internet access) allows users to access 
the Internet and Internet-related services at significantly higher 
speeds than those available through “dial-up” Internet access 

services; broadband speeds vary significantly depending on the 
particular type and level of service ordered and may range from 
as low as 768 kilobytes per second (kbps), or 200,000 bits per 
second, to six megabits per second (Mbps), or 6,000,000 bits 
per second; Some recent offerings even include 50 to 100 Mbps 
(FCC)
Buxton - founded in 1994, Buxton is a pioneer in the use 
of customer data to develop successful growth and business 
strategies; for communities, [Buxton] data can help spur 
economic development by attracting retail, restaurants and health 
care facilities (www.buxtonco.com)
CALEA - Commission on Accreditation for Law Enforcement 
Agencies ; created in 1979 as a credentialing authority 
through the joint efforts of law enforcement’s major executive 
associations; its accreditation program provides law enforcement 
agencies an opportunity to voluntarily demonstrate that they meet 
an established set of professional standards (www.calea.org)
Capacity - remaining years at current landfill rate (European 
Environment Agency)
CCF - 100 cubic feet; an American standard measurement of 
water volume (www.babylon.com) 
CDC – Center for Disease Control and Prevention
Challenge - recognized areas where improvement or change is 
needed (Dr. Irene Jillson)
Circulation - The total number of items borrowed from a library. 

Glossary

Dr. Chris Dotson, Morristown Police Department
Tim Greene, Battalion Chief, Morristown Fire Department
Mark Hickman, Chief W. Hamblen Volunteer Fire Department
Danny Houseright, Morristown - Hamblen EMS
Sherrie Montgomery, Hamblen County Health Department
Honorable Janice Snyder, Hamblen County Government
Captain Chris Wisecarver, Morristown Police Department

Social Services Committee
Chair: Mike Fishman, Lakeway Publishers
Dr. Brenda Dean, Hamblen County School System
Dr. Dean Haun, First Baptist Church
Barbara J. Lowe, Walters State Community College
Gary Matthews, United Way of Hamblen County
Rev. Ender Palencia, I. B. La Gran Comision
John Seals, Boys and Girls Club of Morristown
Barbara Simmons, Central Services
Linda Stewart, Douglas Cherokee Economic Authority

Transportation Committee
Chair: James Craine, Craine, Thompson and Jones, PC
Tarren Barrett, City of Morristown
Randy Corlew, Wilbur Smith Associates
Rodney Long, Hamblen County School System
Barry Poole, Hamblen County Roads Department
Carl Storms, Concrete Materials Inc.
Ben Williamson, Lakeway Auto
Gary Wyatt, G.W. Wyatt Contracting, LLC

Special Thanks to the Following Contributors
ACME Printing, Morristown, TN
Talia Aigler, Community Vision, Osceola County, FL
Brian Boyd, National Weather Service
Gary Brooks, Tennessee Technology Center at Morristown
Rob Braulik, Assistant City Manager, Fairfield, CA
Norman Burke, TN Dept. of Revenue
Robert Carreira, Ctr for Economic Research, Cochise College

Children’s Commission, Philadelphia PA – Community 
Report Cards
Community Focus, Springfield and Greene County MO
Brenda Dean, Hamblen County School System
Bryan Fowler, Eng. Director for Waste Water Operations 
Ruby Glascock, Alcoa Howmet
Randy Gustafson, University of TN
Hagerstown-Washington County Chamber of Commerce
Inové Graphics, Kingsport, TN
Melissa Janis, Alcoa Foundation
Java Garden Restaurant
Cindy Krebs, Project Manager for Veolia Water
Matt Murray, University of TN
Pasadena/Altadena CA Healthy Cities Quality of Life Project
David Rasmussen, Wyndham City Council, Weribee, AUS
Carol Sanger, Cochise Community Foundation
Kay Senter, Morristown City Council
Leah Taylor, Jefferson Federal Bank
Donna Thoraval
Jim Vlahovich, Cochise County, AZ
Lisa Williamson, Morristown Area Chamber of Commerce
Rhona Wu, City of Rocklin, CA
Danny Young, Hamblen County Director of Planning

Tennessee Technology Center at Morristown (students)
Kathy Curl  Adam Green
Matt Lamb Sandra Rickard
Lloyd Sands  Jim Temple 

Pathways to Progress (research assistance)
Ruya Norton
Stephanie Crowley
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(www.merriam-webster.com)
Civilian Labor Force - All members of the population aged 
16 or over in the United States who are not in the military or 
institutions such as prisons or mental hospitals and who are 
either employed or are unemployed and actively seeking and 
available for work. (U.S. Dept. of Labor, TN Dept. of Workforce 
Development)
Consumption Rate - Quantity of a good or service consumed in 
a given period and expressed in a suitable unit of measurement. 
(www.businessdictionary.com)
Cost of Living Index – An inflationary indicator that measures 
the change in the cost of a fixed basket of products and services, 
including housing, electricity, food, and transportation; The cost-
of-living index is published monthly; also called cost-of-living 
index or Consumer Price Index (CPI) (www.investorwords.com)
Culture - the customary beliefs, social forms, and material traits 
of a racial, religious, or social group (www.merriam-webster.
com)
Data Point - an item of factual information derived from 
measurement or research (Dr. Irene Jillson)
Demographics - the statistical characteristics of human 
populations (as age or income) used especially to identify 
markets (www.merriam-webster.com)
Diversion Rate - recycling as a % of tons of solid waste 
generated (Physical Infrastructure Committee)
Douglas Cherokee Economic Authority - a Community Action 
Agency serving six (6) rural Appalachian counties in East 
Tennessee-Cocke, Grainger, Hamblen, Jefferson, Monroe and 
Sevier. The purpose of the agency is to help families living in 
poverty improve their lives by providing them with assistance 
and services that they are not able to provide for themselves. The 
focus of the agency is to help people help themselves. (www.
douglascherokee.org)
Dual Enrollment - Students enrolled in high school may also 
be enrolled at a local institution of higher learning, such as a 
community college or university. (www.tn.gov)
Early Head Start - a federally funded community-based 
program for low-income families with infants and toddlers and 
pregnant women whose mission is to promote healthy prenatal 
outcomes for pregnant women, to enhance the development of 
very young children, and to promote healthy family functioning. 
(U.S. Dept. of Health and Human Services)
Elementary School – Grades pre K-5
EMS – Emergency Medical Services
EMT – Emergency Medical Technician
Environment - the complex of physical, chemical, and biotic 
factors (as climate, soil, and living things) that act upon an 
organism or an ecological community and ultimately determine 
its form and survival (www.merriam-webster.com)
EPA – Environmental Protection Agency
Ethnicity - of or relating to large groups of people classed 
according to common racial, national, tribal, religious, linguistic, 
or cultural origin or background (www.merriam-webster.com)
ETHRA - East Tennessee Human Resources Agency - regional 
delivery system of social service and economic related programs 
designed to operate in partnership with the Tennessee General 
Assembly and local officials in the 16-county region known as 
East Tennessee. ETHRA provides a range of 50 programs and 
services (www.ethra.org) 
Facilitating Factor - something that actively contributes to the 

production of a result, making it easier (Dr. Irene Jillson)
Free/Reduced Lunch Meals Program – USDA’s school meals 
programs that helps ensure all students have access to a nutritious 
diet; children whose family’s total household income is within 
the free or reduced price limit on the Federal Income Eligibility 
Guidelines Chart are eligible. (Tennessee Dept. of Education)
Foreclosure – the legal process by which an owner’s right to a 
property is terminated, usually due to default; typically involves 
a forced sale of the property at public auction, with the proceeds 
being applied to the mortgage debt. (www.investorwords.com)
GED – General Education Development ; the process of earning 
the equivalent of a high school diploma, which is called a GED 
certificate or credential. (American Council on Education)
Gender - the behavioral, cultural, or psychological traits 
typically associated with one sex (www.merriam-webster.com)
GPD – gallons per day
Head Start -  a national program that provides grants to local 
public and private non-profit and for-profit agencies to provide 
comprehensive child development services to economically 
disadvantaged children and families, with a special focus on 
helping preschoolers develop the early reading and math skills 
they need to be successful in school. (U.S. Dept. of Health and 
Human Services)
HCBOE – Hamblen County Board of Education
High School – grades 9-12
Historic District – a designated area in which buildings and 
improvements enjoy a historical significance that may not be 
reflected in their market values; historic-district designation 
may result in federal benefits and in restrictions on building 
modifications and treatments. (www.yourdictionary.com)
Home Schooling - parents may home school their own children 
pursuant to Tenn. Code Ann. §49-6-3050 by registering with their 
local education agency (LEA); parents choosing this educational 
option must meet specified educational requirements test the 
child and report attendance to the local education agency at the 
end of the year. (Tennessee Dept. of Education)
Homeless - the United States Code contains the official federal 
definition of homeless; in Title 42, Chapter 119, Sub chapter I, 
homeless is defined as: an individual who lacks a fixed, regular, 
and adequate nighttime residence; and an individual who has a 
primary nighttime residence that is — a.) supervised publicly or 
privately operated shelter designed to provide temporary living 
accommodations (including welfare hotels, congregate shelters, 
and transitional housing for the mentally ill); b.) an institution 
that provides a temporary residence for individuals intended to be 
institutionalized; or c.) public or private place not designed for, or 
ordinarily used as a regular sleeping accommodation for human 
beings (www.hud.gov)
Housing - dwellings provided for people; shelter; lodging (www.
merriam-webster.com)
IES – Institute of Education Sciences; established with the U.S. 
Department of Education by the Education Sciences Reform Act 
2002 (www.ed.gov)
Indicator - a measurable variable used to track changes in 
achievement of goals and objectives (Dr. Irene Jillson)
ISO - a leading source of information about property/casualty 
insurance risk; ISO collects information on municipal fire-
protection efforts in communities throughout the United States; 
in each of those communities, ISO analyzes the relevant data 
using a Fire Suppression Rating Schedule (FSRS); a Public 
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Protection Classification from 1 to 10 is assigned; Class 1 
generally represents superior property fire protection, and Class 
10 indicates that the area’s fire-suppression program doesn’t meet 
ISO’s minimum criteria. (www.iso.com)
Key Trade Area – as defined by Buxton, the area within a 15 
minute drive of Hamblen County/Morristown
KWh – kilowatt hour
LAMPTO - Lakeway Area Metropolitan Transportation Planning 
Organization
LEAPS – Lottery for Education After-School Programs; 
provides after-school programs for at-risk students in the state of 
Tennessee; funding comes from proceeds from TN state lottery 
(Tennessee Dept. of Education)
Maintenance - continuous upkeep to preserve quality “as is” of a 
road or highway (MHCCP Transportation Committee)
Mbps - stands for millions of bits per second or megabits per 
second and is a measure of bandwidth (the total information flow 
over a given time) on a telecommunications medium; depending 
on the medium and the transmission method, bandwidth is also 
sometimes measured in the Kbps (thousands of bits or kilobytes 
per second) range or the Gbps (billions of bits or gigabits per 
second) range (www.networking.com)
Medicare – health care for the aged; a federally administered 
system of health insurance available to persons aged 65 and over 
(www.worldnet.princeton.edu) 
MGD – million gallons per day
Middle School – grades 6-8
Mortality – the number of deaths in a given time or place; the 
proportion of deaths to population (www.merriam-webster.com)
MPD – Morristown Police Department
MSA – Metropolitan Statistical Area; a county or group of 
counties that has at least one urbanized area of 50,000 or more 
population, plus adjacent territory that has a high degree of 
social and economic integration with the core as measured by 
commuting ties. (www.economy.com)
MUS – Morristown Utility Systems
OCR – Offense Clearance Rate – ratio of offenses cleared to 
actual offenses reported (TBI)
Physical Infrastructure - Capital facilities and land assets 
operated or maintained for public benefit, including electricity, 
water and wastewater, industrial sites, municipal solid 
waste, natural gas, telecommunications, and other facilities 
or capital assets such as public buildings (e.g. courthouses, 
education facilities) (Tennessee Advisory Commission on 
Intergovernmental Relations)
POST (Certified Police Officer) - Peace Officers Standard 
Training
Postsecondary – of or relating to education taking place 
following graduation from a high school (www.yourdictionary.
com)
Poverty Thresholds –used for calculating all official poverty 
population statistics; for instance, figures on the number of 
Americans in poverty each year; updated each year by the U.S. 
Census Bureau (U.S. Dept. of Health and Human Services)
Preschool – of or relating to, or constituting the period in a 
child’s life that ordinarily precedes attendance at elementary 
school (www.merriam-webster.com)
Quality of Life - the notion of human welfare (well-being) 
measured by social indicators rather than by “”quantitative”” 
measures of income and production (United Nations Data 

Glossary)
Race – a local geographic or global human population 
distinguished as a more or less distinct group by genetically 
transmitted physical characteristics. (www.thefreedictionary.com) 
Recreation - a pastime, diversion, exercise, or other resource 
affording relaxation and enjoyment. (www.thefreedictionary.com)
Repair – to fix a defect in a road or highway (MHCCP 
Transportation Committee)
Rose Center - a community cultural center serving the people of 
Hamblen and surrounding counties; housed in Morristown’s first 
coeducational public school, built in 1892 (www.rosecenter.org)
RSL – Road Service Life
Social Services - services provided by an organization, either 
non-profit or governmental, to improve the lives of those who 
need assistance such as the poor, the elderly, the disabled and 
children; these services may include food, housing, utilities, 
health care and education (Morristown - Hamblen County 
Community Profile Social Services Committee)
TBI – Tennessee Bureau of Investigation
TDEC – Tennessee Department of Environment and 
Conservation
Telecommunications - the science and technology of 
communication at a distance by electronic transmission of 
impulses, as by telegraph, cable, telephone, radio, or television 
(www.freedictionary.com)
Temporary Cash Assistance – in Tennessee, the temporary 
cash assistance program emphasizes work, training, and personal 
responsibility; as part of the Families First program, each 
participant must agree to follow a Personal Responsibility Plan 
(PRP); unless a participant is exempt from the work requirement, 
he/she must also agree to develop, follow, and complete a work 
plan based on the individual’s needs and skills (www.govbenefits.
gov)
TennCare - a government-operated medical assistance program 
designed for people who are eligible for Medicaid, as well as for 
some children who do not have insurance; a Medicaid waiver, or 
demonstration, program; (State of Tennessee)
TDOT – Tennessee Department of Transportation
Tennessee Century Farms Program - created in 1975 by the 
Tennessee Department of Agriculture as part of the bicentennial 
celebration; it honors and recognizes the dedication and 
contributions of families who have owned and farmed the same 
land for at least 100 years. (www.tncenturyfarms.org)
THDA – Tennessee Housing Development Agency
Transportation - means of conveyance or travel from one place to 
another; public conveyance of passengers or goods especially as a 
commercial enterprise (www.merriam-webster.com)
TVA – Tennessee Valley Authority ; a federally owned 
corporation in the United States created by congressional charter 
in May 1933 to provide navigation, flood control, electricity 
generation, fertilizer manufacturing, and economic development 
in the Tennessee Valley, a region particularly impacted by the 
Great Depression. (www.tva.org)
USDA - United States Department of Agriculture
Violent Crime – composed of four offenses: murder and non-
negligent manslaughter, forcible rape, robbery, and aggravated 
assault; violent crimes involve force or threat of force (U.S. Dept. 
of Justice)
WSCC – Walters State Community College
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INTRODUCTION
From March of 2001 until January 2003, the Hamblen County 
community was engaged in an extraordinary opportunity to 
increase its educational awareness through a participatory 
process. The goal of this engagement process was to identify the 
educational strengths and weaknesses of the Hamblen County 
Educational System and its community support.

During the public engagement process, 13 engagement sessions 
were held, with a range of 7 to 60 persons attending. Altogether, 
approximately 550 Hamblen County citizens participated in this 
democratic process, including: students, parents, representatives 
of business and industry, senior citizens, teachers, school 
administrators, public officials, and community organizations 
from Hamblen County.

This extraordinary participatory process built on the strong sense 
of community volunteerism in Hamblen County—demonstrated 
that the public and private sectors can work collaboratively to 
plan for a stronger, more equitable, and more economically viable 
community. 

This engagement process was planned and facilitated by 
representatives of HC*EXCELL,  The Morristown Area Chamber 
of Commerce,  Tennessee Technology Center at Morristown and 
Walters State Community College. 

Date from the engagements and surveys were collected, analyzed, 
and compiled into the Building a Knowledge Community report. 
Results of the Hamblen County Educational Engagement Process 
were prepared with the assistance of Dr. Irene Anne Jillson, 
President, Policy Research Incorporated and Dr. Paul Haugh of 
NetGains, Incorporated.

What follows is a brief summary of this report. A complete copy 
of Building a Knowledge Community can be downloaded from 
the HC*Excell web site at www.hcexcell.org. 

EXECUTIVE SUMMARY
This process has demonstrated that education is a concern to 
a broad range of Hamblen County citizens, who are willing to 
devote time and energy to ensuring that the future of education 
in the county is improved and linked strongly to economic 
opportunity and development. 

Hamblen County residents are fortunate to have a solid school 
system, a committed private sector, and a large group of citizens 
willing explore ways to ensure that Hamblen County meets the 
educational needs of its population by providing a high quality 
education system for all students as well as supportive working 
conditions for its teachers and administrators. 

The range of topics discussed during the engagement sessions 
was necessarily wide-ranging – reflecting the diversity of the 
Morristown population. There were five recurrent themes 
throughout the discussions and the survey findings: safety, 
communication, community interaction, equity, and funding.

SAFETY - Overall, the students, parents, teachers, and 
community residents who attended these engagement sessions 
felt that the student population, teachers, and administrators are 
secure and safe within the Hamblen County School System. This 
is particularly important given the strong relationship between 
high academic achievement and safe school environments, as 
well as the present national concern for school safety. 

COMMUNICATION - A commonly mentioned strength on 
which educational planning and reform could be built is the 
communication and teamwork between principals and teachers. 
In addition, the attendees saw Hamblen County teachers as 
the greatest strength of the educational system, perhaps in part 
because they believe that teachers communicate with them. 

FUNDING - An integral part of providing a quality education 
system is the community’s support of taxation and expenditures 
for educational needs. The engagement forums showed that the 
participants were not necessarily opposed to taxation in support 
of quality education, but rather that they wanted an equitable 
balance in collecting and distributing these funds.

COMMUNITY INTERACTION 
AND INVOLVEMENT - It was clear that many areas of the 
community -- business, community organizations, parents, faith 
organizations -- would like to be involved to a larger extent in 
the school system. School system and community collaboration, 
together with parental engagement in the processes, are critical. 

EQUITY - Throughout the engagement process it became 
apparent that equity within the school system is an issue that 
student and parent attendees believe was important. For the 
participants, there seems to be an imbalance in allocation of 
resources and attention between academic achievement and 
athletics.

Hamblen County has many assets on which to build a strong 
educational and economic future for its citizens:

• A caring community
• Partnership of schools with business and industry
• A staff of quality teachers
• People who want to volunteer for youth in the Community 
• Mix of racial groups that could work together

The purpose of Building a Knowledge Community is to share 
with the residents of Hamblen County the results of this process 
– which we see not as an end in itself but rather as a beginning 
– part of a foundation of strengthening and improving the 
knowledge of our community with respect to education and its 
role in social and economic development of Hamblen County and 
its citizens. 

It is recommended that the community engagement process 
continue, moving forward over the next twelve months through 
a series of coordinated and facilitated “gatherings” of key 
stakeholder groups (e.g. educators, parents, business and 
industry, elected and appointed officials, service and community 
organizations, social and health service providers, and the 
community at large). The purpose of these gatherings would be to 
develop a “Quality Education Vision for Hamblen County. 

Building a Knowledge Community: Results of the Hamblen County Educational Engagement Process
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HAMBLEN COUNTY “BIG EIGHT” PRINCIPLES
The Hamblen County (HC) P-16 Council held an education 
summit in June 2006 providing U.S. Census data showing that 
business and industry will move to communities with a skilled 
workforce in the South and Southwest during the next 10-20 
years. 

Following the summit a Positive Youth Development Committee 
was appointed and local youth identified 8 topics that impact high 
school graduate readiness for post-secondary education, work, 
and life. The committee held a youth engagement process to 
develop topic principles. Following the development of the “Big 
8 Principles”, the students asked the HC P-16 Council to create 
recommendations for ensuring the principles were implemented. 
Recommendations were completed by March 2008.

Community Resources
Provide and promote community resources that offer a diversity 
of programs and activities for people of all ages that will create 
affordable and accessible social and educational opportunities.

Supportive Relationships
Foster supportive relationships that will empower and engage 
youth in making responsible choices that will produce wise deci-
sions.

Economic Development/Workforce Readiness 
Develop programs that connect youth with business and industry 
to better prepare them for the workforce and provide an increased 
variety of employment opportunities, including businesses with 
youth as their primary marketing focus.  

Education
Challenge, prepare, and equip students to maximize their poten-
tial and compete in a global economy.

Health
Maximize education concerning health issues by generating and 
encouraging communication beginning at an early age and con-
tinuing throughout young adulthood.  Promote available health 
resources at schools and in the community to ensure emotionally 
and physically healthy adults.

Recreation
Expand and develop affordable, accessible and positive opportu-
nities for sports, leisure, and cultural activities which will impact 
community members of all ages, in order to motivate greater 
achievement, inspire individuals and families to be healthy and 
productive, and to enhance their overall quality of life.

Safety
Protect and educate our community so that the youth feel safe, 
confident, and ready for life by making instinctive decisions 
about their well-being.

Tolerance
Generate motivation and opportunities for our citizens and stu-
dents to experience, to interact with, and to educate themselves 
about other cultures, race, lifestyles, religions, genders, age, 
economic and intelligence levels.  Tolerance comes only from 
personal connections, education, and experience.

Economic Education Summit 
Report Recommendations October 2008

Sponsored by Hamblen County P-16 Council and 
Morristown Area Chamber of Commerce

Economic, education, government, community and media leaders 
from Claiborne, Cocke, Grainger, Greene, Hamblen, Hancock, 
Hawkins, and Jefferson Counties convened on June 26, 2008, 
at The Country Club in Morristown to discuss the relationship 
between economic development and education and determine 
action steps. The Hamblen County P-16 Council and the 
Morristown Area Chamber of Commerce sponsored the summit 
to build awareness of the link between economic success and 
quality education. Both organizations are involved in promoting 
local and regional prosperity through developing a skilled 
workforce.

Economic and education trends and key issues for the south 
generally and for Tennessee specifically were presented at the 
summit. In addition, a discussion was held on Tennessee’s 
education plan, focusing on the “Tennessee Diploma Project.” 
This statewide response to the urgent need for strengthening of 
the public education system will be implemented in all Tennessee 
public high schools by the 2009-2010 school year. 

Prior to the presentations, eighteen business and civic leaders 
from Morristown and surrounding counties met in a roundtable 
discussion to identify the three most important actions that 
manufacturers can take – and that their organizations specifically 
can take – to help ensure that high school students in the eight 
county area are ready for post-secondary school and work.

Following the presentations, The Economic Education Summit  
attendees participated in work sessions to identify and select 
priorities for actions to ensure high school graduates in the 
eight-county area are ready for post-secondary education, work, 
and life in a changing world. In addition, they identified ways to 
build local and regional educational support toward that end. The 
participants also made individual commitments to this goal.

Economic and education indicators in the South and in Tennessee 
specifically, are below the national average; indeed, indicators 
suggest that the situation is of crisis proportions. The U.S. 
Chamber of Commerce Education Report of State Comparisons  
gave Tennessee a F for truth in advertising in 2007. 
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Success requires engagement on the part of parents, the 
immediate community, and stakeholders throughout the state.

During the discussion that followed the presentations, several key 
points were made, including:

• The participants in the summit – and those they 
represent – can make a difference to move the state and 
county forward by among other things, “owning” this 
responsibility.

• Obstacles to be overcome include a lack of 
communication and collaboration among government, 
business leaders, educational leaders, and the community 
with regards to a commitment to education.

• The 25% industrial employment rate in Hamblen County 
in the first half of  2008 can be sustained with broadened 
thinking and support of innovation in industry and 
education

• Education must be a priority 365 days a year with broad 
community commitment.

Two broad questions were addressed during the business 
roundtable:

1. What are the most important actions that manufacturers 
can take to help ensure that high school students in 
Tennessee are ready for post-secondary school and work?

2. What action can your organization take to help ensure 
that high school students in Tennessee are ready for post-
secondary school and work?

As part of this discussion, the participants addressed the skills 
and cultural shifts needed by the manufacturers. The three 
most important skills were seen as: communication, critical 

thinking, and “soft skills” (motivation, being a self-starter). The 
participants then focused on, “What can they do together with the 
education system to ensure these skills in Hamblen County high 
school graduate?” 

The participants also worked in ten roundtables to identify 
priority actions that could be taken, the agency or organization 
that should be primarily responsible, when the action should be 
taken, and indicators to measure if the action has had impact. At 
the end of the group discussions after the panel presentations, 
participants made commitments to ensuring promoting local and 
regional prosperity through developing a skilled workforce.
Commitments made by participants:

• Providing resources
• Sponsoring or conducting mentoring and comparable 

programs
• Advocating for education
• Engaging students in the change process
• Becoming involved in the educational system

To obtain a copy of the complete Economic Education Summit 
Report Recommendations: October 2008, please contact the 
Hamblen County P-16 Council or the Morristown Area Chamber 
of Commerce. This report includes details on the summit, 
the Tennessee Diploma Project, recommended actions and 
responsibilities, as well as a list of participants in the business 
roundtable discussion and a list of participants in the education 
summit.
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RECOMMENDED LINKS AND DATA SOURCES
Major Sponsors
Alcoa Howmet: http://www.alcoa.com/howmet/en/home.asp
Jefferson Federal Charitable Foundation: http://www.jeffersonfederal.com/

Strategic Partners
Citizen Tribune: http://www.citizentribune.com/news/index.asp
Douglas-Cherokee Economic Authority: http://www.douglascherokee.org/DCEA/ 
Hamblen County P-16 Council: http://www.hcexcell.org/ 
Lakeway Regional Hospital: http://www.lakewayregionalhospital.com
Morristown Area Chamber of Commerce: http://www.morristownchamber.com/
Tennessee Technology Center at Morristown: http://www.ttcmorristown.edu/

Participating Partners
City of Morristown: http://www.mymorristown.com/ 
Hamblen County Government: http://www.hamblencountygovernment.us/   
Walters State Community College: http://www.ws.edu/

Model Community Profiles
City of Rocklin, CA – http://www.rocklin.ca.us
Osceola County Report Card , Kissimmee, FLA - http://www.communityvision.org/
Pasadena Quality of Life Data: http://ww2.cityofpasadena.net/publichealth/pphd_home/qualityoflife/qualitylife.asp
Seattle & King County Washington -  -  http://www.communitiescount.org/
The Quality Community Plan 2007 – Wyndham, AU -   http://www.wyndham.vic.gov.au/
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RECOMMENDED LINKS AND DATA SOURCES-continued
A Health Assessment of the TN Dept. of Health East TN Region, 3rd Edition, 2006
ACCRA Cost of Living Index: http://www.c2er.org/
Atmos Energy: http://www.atmosenergy.com/
Boys and Girls Club of Morristown: http://www.bgca.org/
Buxton Report for Morristown TN, 2009: http://www.buxtonco.com/
Centers for Disease Control and Prevention (CDC): http://www.cdc.gov/nchs/Default.htm
City of Morristown: http://www.mymorristown.com/ 
College Board AP Reports: http://www.collegeboard.com 
Douglas-Cherokee Economic Authority: http://www.douglascherokee.org/DCEA/ 
First Baptist Church, Morristown TN: http://www.fbcmtn.com/
Girls Incorporated: http://www.girlsinc.org/index.html 
Hamblen County Government: http://www.hamblencountygovernment.us/   
Hamblen County Government and Morristown Planning Department Future Land Use Plan, 2001-2010
Hamblen County Rescue Squad
Hamblen County School System: http://hamblencounty.schoolinsites.com/
Hamblen County Schools Free and Reduced Lunch Report, 5/09: http://hamblencounty.schoolinsites.com/
Hamblen County, TN Resident Health Profile, 2005
Hamblen County Volunteer Fire Department: http://www.nhcvfd.com/index.html
Historic Way Markings: http://www.waymarking.com 
Income, Poverty and Health Insurance Coverage in the US - 2008 Report
Joint Annual Reports (JAR), Morristown - Hamblen Healthcare System, Lakeway Regional Hospital, 2008
LAMPTO Transit Feasibility Study –prepared by Wilbur Smith Associates, January 2006: http://www.lamtpo.org/
Lincoln Memorial University: http://www.lmunet.edu/
Morristown Air Service, Moore-Murrell Airport
Morristown Area Chamber of Commerce: http://www.morristownchamber.com/
Morristown Fire Department:  http://www.mymorristown.com/mfd_index.php
Morristown - Hamblen County Community Surveys
Morristown - Hamblen EMS: http://morristownhamblenems.com/
Morristown - Hamblen County Library: http://www.tngenweb.org/hamblen/library.htm
Morristown - Hamblen County Private Schools: http://www.privateschoolreview.com/county_private_schools/stateid/TN/county/47063  
Morristown Housing Authority: http://www.morristownpha.org/
Morristown Parks and Recreation: http://www.mymorristown.com/dept_parks.php 
Morristown Police Department: http://www.lcs.net/mpd/
Morristown Seventh Day Adventist School: http://www.morristownadventistschool.com/
Morristown Utility Systems: http://www.morristownutilities.org/ 
National Center for Education Statistics: http://nces.ed.gov/
National Community College Benchmark Measures Report, 2009: http://www.nccbp.org/
National Register of Historic Places: http://nationalregisterofhistoricplaces.com  
Perkins Report, US Department of Education: http://www.ed.gov/policy/sectech/leg/perkins/index.html
PSS Privé School Universe Survey Data, 2008: http://nces.ed.gov/surveys/pss/
Rose Center: http://www.rosecenter.org/ 
Senior Citizens Center, Inc.: http://seniorcentermorristown.org/
Sperling’s Best Places: http://www.bestplaces.net
State of Tennessee: www.state.tn.us 
TARAC Membership Directory, 2008: http://mhcentralservices.org/
Tennessee Century Farms: http://tncenturyfarms.org 
Tennessee Housing Development Agency (THDA): http://thda.org/
Tennessee Technology Center at Morristown: http://www.ttcmorristown.edu/
Tidi Waste Systems: http://www.tidiwaste.com/
Tusculum College: http://www.tusculum.edu/
United Way of Hamblen County: http://www.lcs.net/users/unitedway/
U.S. Broadband Coalition Report, 9/24/09: http://www.ConnectedTN.org 
U.S. Census http://www.census.gov/ 
U.S. Government: http://www.usa.gov/ 
UT Medical Center, Knoxville TN: http://www.utmedicalcenter.org/
Walters State Community College: http://www.ws.edu/
WIA Youth Development Community Resource Directory: http://www.ws.edu/cwd/default.asp
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Credits

Cover     Morristown City Center and Morristown - Hamblen County Courthouse, Gordan Graham
Inside cover   Tennessee Map, Lakeway Region and Morristown City Map illustration, Gordan Graham
Page i    Strategic Partners and volunteers, Chuck Hale, photo-manipulation, Gordan Graham
Page iii   Morristown - Hamblen Library, Gordan Graham
Contents Page Thumbnails for indicators:

Arts, Culture and Recreation, Rose Center Matt Lamb
Business & Economic Development, Mahle, Kathy Curl
Education, Hamblen County Classroom, Kathy Curl
Environment, golf ball, Matt Lamb
Health, Morristown - Hamblen EMS, Kathy Curl
Physical Infrastructure, Roy S. Oakes Water Treatment Plant, Jim Temple
Public Safety, TTC-Morristown Nursing Program, Gordan Graham
Social Services, Ministerial Association Temporary Shelter, (MATS), Adam Green
Transportation, photo courtesy of Greyhound

Page 1 Fred Miller, Jim Temple
Page 2 Top, Davy Crockett Tavern, Jim Temple; background image, Morristown (1908), courtesy of Larry Hobby
Page 4  Top, Rose Center, Gordan Graham, Adam Green; left, Longstreet house, Kathy Curl; Skateboarder, Frank Lorino 

Park, Gordan Graham; School children, Arts in the Park, unknown.
Page 5  Golf ball, Matt Lamb, illustration by Gordan Graham
Page 6  Wallace Coleman, Gordan Graham
Page 8  From left to right beginning at the top, Berkline, Kathy Curl; Jefferson Federal, Kathy Curl; JTEKT Automotive, 

Matt Lamb; Carmike College Square 12, Adam Green; Vifan, Matt Lamb; Colortech, Adam Green; UPS store, 
Kathy Curl; Mahle, Matt Lamb; College Square Mall, Adam Green; Howmet Castings, Matt Lamb; Volunteer 
Blind Industries, Kathy Curl; Douglas Cherokee Economic Authority, Kathy Curl

Page 9 Top, Sherwood Commons, Gordan Graham; Fitnesspoint, Adam Green
Page 10 Morristown Chamber of Commerce sign, Kathy Curl, Gordan Graham
Page 12 Lakeway Publishers Inc, Citizen Tribune, Lloyd Sands, Gordan Graham
Page 13 Left to right, East Tennessee Nissan, Adam Green; Pepsi, Gordan Graham; NCR, Gordan Graham; Arvin 

Meritor, Kathy Curl; Lowe’s, Kathy Curl; Douglas Cherokee Economic Authority, Kathy Curl; Royston Chrysler 
Dodge, Matt Lamb; Home Depot, Kathy Curl; The Fret Store, Gordan Graham; The Tea Room, Gordan Graham; 
East Tennessee Progress Center, Dennis Hoke; Coka-Cola, Lloyd Sands

Page 14  Old school house in Cataloochee, Great Smoky Mountains National Park photo, Gordan Graham, montage with 
photo taken of new classroom supplied by Istockphoto.com, Gordan Graham

Page 15 Hamblen County Imagination Library Bookmobile, Gordan Graham
Page 20, 21  Cherokee Lake, Panther Creek State Park, Jim Temple, photo manipulation, Gordan Graham
Page 22 Green & Clean project, Kathy Curl
Page 24 Top Morristown - Hamblen Hospital, Jim Temple; bottom, Lakeway Regional Hospital, Jim Temple;
Page 25 Top, Healthstar Physicians, Kathy Curl; lower left, Allied EMS, Kathy Curl, photo manipulation, Gordan 

Graham
Page 27 TTC-Morristown’s practical nursing program, Gordan Graham
Page 28 Watlers State Community College, RN program, Unknown
Page 30 Lochmere subdivision, Jim Temple 
Page 31 Morristown Housing Authority, Kathy Curl
Page 32 Roy S. Oakes Water Treatment Plant, Matt Lamb
Page 33  Morristown Utility Systems, photo courtesy of MUS
Page 34  Charter Communications logo illustration by Gordan Graham; Atmos Energy logo illustration by, Gordan 

Graham; FiberNet (MUS) illustration by Gordan Graham; LogOn Computer Services redraw, Gordan Graham; 
at&t logo redraw by Gordan Graham.

Page 36 - 37  left 36, Hamblen County Sheriff Department, Kathy Curl; top right 37, Morristown - Hamblen EMS, Matt Lamb; 
36-37 bottom,  Morristown Fire Department, Kathy Curl, photo manipulation Gordan Graham

Page 38 - 39 Morristown Police Department, Gordan Graham; Traffic and Speed light, Kathy Curl
Page 42  Top, Ministerial Association Temporary Shelter (MATS), Adam Green; bottom, Unitied Way of Hamblen 

County, Kathy Curl
Page 44 Graphic Arts Students, Gordan Graham
Page 46 Top, Moore Murrell Airport, Matt Lamb; bottom, Norfork Southern Railway, Gordan Graham
Page 47 Moore Murrell Airport rendering, James Edward Fuller, AIA, NCARB, Fuller Architects 
Page 48 Left bottom, Greyhound Bus, photo courtesy of Greyhound; East Tennessee Human Resource Agency (ETHRA), 

Gordan Graham
Page 59 Baby bird, Kathy Curl
Backpage Fred Miller Park, Jim Temple
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